Survey Findings — Foreigners

Using a scale of 1-7, how would you rate [cities that respondent has
stayed in for at least half a year] in terms of efficient network of road

connections?
Percentage of Respondents
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
\
Singapore f| 2.9% 9.0% 23.1% 48.8% 15.3%
10.6%
Hong Kong 10.8% 25.7% 32.4% 24.3% 5.4%
11.4%
London 7.6% 6.3% 24.1% 36.7% 22.8% 2.5%
Tokyo 7.8% 11.7% 22.1% 29.9% 20.8% 5.2%
New York [2.6%0 16.9% 31.2% 23.4% 19.5% 5.2%
11.3%
Paris 9.3% 14.7% 36.0% 24.0% 10.7% 5.3%
| |
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Using a scale of 1-7, how would you rate [cities that respondent has
stayed in for at least half a year] in terms of road quality - surface, kerbs

Percentage of Respondents

100%

New York _ 7.8%
3.9% \

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
\
46% 18.0% 48.0% 27.4%
10.6%14%
5%3.8% 22.8% 24.1% 32.9% 12.7%
11.3%
. 5.1% | 3.8% 23.1% 41.0% 20.5% 3.8%
12.6%
51%| 115% 25.6% 42.3% 14.1%
| 1.3%
5.0% 13.8% 28.8% 35.0% 16.3%
| 1.3%
15.6% 20.8% 351% m
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New York

0%

Using a scale of 1-7, how would you rate [cities that respondent has stayed
in for at least half a year] in terms of smooth traffic flow

% of responses

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
2.0% 8.8% 29.6% 41.6%
10.3% 19.2% 28.2% 29.5%

12.5% 7.5% 18.8% 21.3% 22.5% 13.8% 3.8%
15.6% 28.6% 27.3% 23.4%

1.3% 1.3%
22.8% 25.3% 25.3% 11.4% 76% 2.5Y

3.8% 11.4% 43.0% 24.1% 12.7% 3.8%
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Survey Findings — Foreigners

Using a scale of 1-7, how would you rate [cities that respondent has
stayed in for at least half a year] in terms of value for money, after
weighing benefits against road tax, charges, etc?

(Private Transport Users)

Percentage of Respondents

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
\ \
New York 15.4% 23.1% 30.8%
Paris 15.0% 25.0% 45.0% 10.0% 5.0%
Tokyo (4.8% 14.3% 19.0% 52.4%
Hong Kong 14.3% 42.9% 42.9%
London |5.0% 25.0% 35.0% 20.0% 50% 10.0%

12.9%

Singapore m 12.9% 9.7% 17.2% 30.1%
\ \
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Survey Findings — Foreigners

Percentage of Respondents

Using a scale of 1-7, how would you rate the public transportation
system in [cities that respondent has stayed in for at least half a
year] in terms of efficient network of public transport ?

100%

4% |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
\ \ \
Singapore [[3.0% 5.9% 26.6% 41.3% 23.0%
Hong Kong | 6.7% 10.7% 25.3% 44.0% 13.3%
Tokyo I4.8% 4.8% 14.3% 25.4% 28.6% 20.6%
11.6%
Paris |  10.0% 25.0% 30.0% 23.3% 11.7%
New York I3.0°o 9.0% 16.4% 35.8% 23.9% 10.4%
1.5%
London' 6.9% | 5.6% 19.4% 41.7% 15.3% 9.7%
1
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Survey Findings — Foreigners

Using a scale of 1-7, how would you rate the public transportation
system in [cities that respondent has stayed in for at least half a year]
in terms of comfort ?

Percentage of Respondents

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
\ \
Singapore 7.8% 17.2% 46.8% 26.9%
10.6%
Hong Kong | |2.6% 25.0% 38.2% 28.9% 3.9%
1.3%
Tokyo 3.0% 7.5% 19.4% 26.9% 34.3% 7.5%
1.5%
Paris .1.6% 14.5% 37.1% 22.6% Ui 6.5%
. UO
London 6.9% 16.7% 38.9% 20.8% 8.3% 2.8%
New York ﬂ 5.9% 25.0% 36.8% 22.1% 4.4% 2.99
| | | | | | | | |

‘l1:Veryp00rI:|2E|3E|4E|5l6l7:VerngOd‘

Base (2003) : 308, 76, 67, 62, 72, 68

kpmg

Page 6



Survey Findings — Foreigners

Using a scale of 1-7, how would you rate the public transportation in
[cities that respondent has stayed in for at least half a year] in terms
of safety ?

Percentage of Respondents

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
\ \
Singapore [[|3.3% 6.6% 18.0% 42.3% 28.9%
10.7%
Tokyo I3.0°03.0% 13.6% 22.7% 37.9% 18.2%
11.5%
Hong Kong |2.7}64.1% 13.5% 43.2% 31.1% 5.4%
London 6.9% 13.9% 13.9% 47.2% 11.1% 6.9%
Paris 11.3% 6.5% 29.0% 32.3% 16.1% 3.2%

New York m 16.4% 16.4% 17.9% 34.3% 6.0% 1.59
| | | | | | |
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Singapore

Tokyo

Hong Kong

Paris

London

Using a scale of 1-7, how would you rate the public
transportation in [cities that respondent has stayed in for at

least half a year] in terms of cleanliness

Percentage of Respondents

100%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

D60 11.4% 43.6% 41.4%

11.0%

I4.5% 300 13.4% 13.4% 34.3% 29.9%

11.5%

I5.3% 6.7% 22.7% 41.3% 16.0% 6.7%

11.3%

7.9% 15.9% 41.3% 22.2%

| 1.6%

12.5% 31.9% 31.9% 12.5%
2.8%

29.4% 32.4% 11.8%

New York m 14.7%
\
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Survey Findings — Foreigners

Using a scale of 1-7, how would you rate the public transportation
system in [cities that respondent has stayed in for at least half a
year] in terms of reliability?

Percentage of Respondents

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Singapore ||| 2.6% 17.4% 48.5% 29.8%
11.0%
Tokyo [3:0% 6.1% 9.1% 13.6% 47.0% 21.2%
Hong Kong 6.8% 37.8% 41.9% 12.2%
4%
New York 6.0% 14.9% 22.4% 28.4% 17.9% 9.0%
1.5%
Paris l4.8% 15.9% 30.2% 30.2% 11.1% 6.3%
70
London E 11.3% 15.5% 29.6% 22.5% 15.5% 2.8%
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Survey Findings — Foreigners

Using a scale of 1-7, how would you rate the public transportation
system in [cities that respondent has stayed in for at least half a year] in
terms of user friendly accessibility ?

Percentage of Respondents

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
| | | |
Hong Kong | 48% 6.3% 222% 39.7% 17.5% 9.5%
Singapore '.1° 8.7% 24.8% 28.7% 19.3% 13.0%
Tokyo 7.0% 17.5% 14.0% 12.3% 40.4% 5.3%
New York | 7.4% 13.0% 22.2% 29.6% 20.4% 7.4%
London 6.5% (4.8% 24.2% 32.3% 19.4% 8.1%

O

Paris F 1.1% 13.0% 20.4% 315% 20.4% 1.9
| | | |
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Survey Findings — Foreigners

Using a scale of 1-7, how would you rate the public transportation
system in [cities that respondent has stayed in for at least half a year] in
terms of value for money, after weighing benefits against fares
(Public Transport Users)

Percentage of Respondents

= -
|

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Singapore | 2.69 21.6% 38.5% 36.4%
10.9%
Hong Kong | 5.0% 10.0% 51.7% 26.7% 6.7%

New York [X/3.6% 16.1% 21.4% 35.7% 17.9% 1.89

Paris |4.8% 23.8% 28.6% 23.8% 14.3% 4.8%

Tokyo 17.0% 18.9% 17.0% 18.9% 13.2% 5.7%
London 23.6% 25.5% 20.0% 9.1% 1.89
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