
E-scooter Inspection (Information Sheet) 

As part of our efforts to ensure that e-scooters comply with the device criteria for safe use on 

cycling paths, LTA is conducting checks on all registered e-scooters. 

If you have received an e-letter/notice of inspection from us, you will need to bring your e-

scooter for an inspection. There is no need to pay for this first-time inspection but it is 

compulsory. If you are unable to bring your e-scooter for inspection by the above date, 

someone else can do so on your behalf.  

Please ensure that your e-scooter is inspected by the deadline as stated in your e-

letter/notice. If you do not do so, you will be fined and your e-scooter will also be 

deregistered. 

Before bringing your e-scooter for inspection, please check that the following criteria are met. 

If not, your device cannot be inspected and you will need to bring your e-scooter for inspection 

again on another date. 

1) Your device’s battery is at least 75% charged. We encourage you to fully charge the 

device. 

2) Your device has a Registration Mark and Identification Mark. All characters on your 

Registration Mark should be readable. If one or more characters cannot be read, visit 

www.lta.gov.sg/feedback and request a replacement. Attach a clear photograph of the 

Registration Mark. 

3) If your device has selectable drive modes, configure it to allow the device to achieve 

the maximum device speed. You can do this either through the settings on the e-

scooter console, or your smartphone app.  

If your e-scooter does not pass the inspection, it will be deregistered. Alternatively, if you do 

not wish to use your e-scooter anymore, you may deregister it online at 

www.onemotoring.com.sg > Digital Services > Deregister E-scooter. Once it is deregistered, 

you will no longer need to have your e-scooter inspected. It is an offence to ride a deregistered 

e-scooter on a public path.  

E-scooter Inspection Centres 

North / Central East West 

JIC Inspection Services  
Pte Ltd  
21 Ang Mo Kio Street 63  
Singapore 569118  
 
STA Inspection Pte Ltd  
302 Sin Ming Road  
Singapore 575627  
 
VICOM Ltd  
385 Sin Ming Drive  
Singapore 575718  
 
VICOM Ltd  
501 Yishun Industrial Park 
A Singapore 768732  

VICOM Ltd  
20 Changi North Crescent  
Singapore 499613 
 
VICOM Ltd  
23 Kaki Bukit Avenue 4  
Singapore 415933  

STA Inspection Pte Ltd  
249 Jalan Boon Lay  
Singapore 619523  
 
VICOM Ltd  
511 Bukit Batok Street 23  
Singapore 659545  
 
JIC Inspection Services  
Pte Ltd  
53 Pioneer Road  
Singapore 628505  

http://www.lta.gov.sg/feedback
http://www.onemotoring.com.sg/


Business Hours: 
Mondays to Saturdays, 8am - 5pm 
Closed on Sundays and Public Holidays.  

 

You are encouraged not to bring your e-scooter for inspection during lunch hours in 

order to avoid long wait times.  

 


