Step-by-Step Guide for the Registration and Taking of the
Mandatory Theory Test for E-Scooter and Power-Assisted Bicycle (PAB) Riders
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1. Registration for Online Theory Test

Notes:

i) Candidates MUST create a student account inside the Skills Training &
Enhancement Portal (STEP), https://stms.polite.edu.sg/, to register for the online
theory test.

e Candidates can sign up for an account using Singpass (recommended) or a
personal email address.

¢ Instructions on creating an account (sign-in) are on the STEP Student
Knowledge, which can be found here or by accessing the URL (see below)
https://stms.polite.edu.sg/kp/student/index.htm#!Documents/signin.htm

ii) Registration is recommended on a laptop or desktop. Please allow pop-ups, disable
pop-up blockers, and clear your browser's cache.

iii) If you do not have a PC or a laptop, you may wish to visit the following venues to
register:

e One-Stop-Centre (OSC) at Singapore Polytechnic. There will be
customer service personnel to provide you access to a computer to
complete your online registration. It is located at Block T16, level 2,
beside McDonald’s. The opening hours are 8.30 am to 5.00pm on
weekdays, 8.30am to 12.30pm on eve of Public Holidays, and closed
on Saturdays, Sundays and Public Holidays. You will need to bring
along your NRIC and relevant payment cards as cash payment is not
accepted.

e Public libraries managed by the National Library Board (NLB).
There are multimedia stations at all public libraries except
library@chinatown and library@orchard. Each multimedia station offers
paid access to the Internet for up to 2 hours. To access the Internet,
you can purchase Usage Time Blocks via the multimedia stations or the
printing stations. Singaporeans and PRs aged 50 and above can enjoy
1 hour of free Internet access by logging in with their myLibrary ID.
More information can be found here.

iv) Alternatively, you may wish to attempt registration on your smartphone by
switching to “Desktop View” in the Internet browser settings.

v) Please note that you have 90 days to take the online theory test on the ePACE portal
after you have registered, paid and accepted for the examination.



https://stms.polite.edu.sg/kp/student/index.htm#!Documents/signin.htm
https://stms.polite.edu.sg/kp/student/index.htm#!Documents/signin.htm
https://www.nlb.gov.sg/Visit/GettingOriented/AvailableServices.aspx

Registration for Online Theory Test

a. Register for the theory test on the Skills Training & Enhancement Portal (STEP) by
accessing Singapore Polytechnic’'s Professional & Adult Continuing Education

Academy (PACE) website:
Registration for Theory Test on STEP (via PACE)
Electric Scooters (E-Scooters) Go to https://go.gov.sg/register-mttescooter
Power-Assisted Bicycle (PAB) Go to https://go.gov.sg/reqister-mttpab

b. Choose the language you wish to take the theory test in (English/Chinese/Malay/Tamil)

¢ |fyou are taking the theory tests for the first time in your selected language,
please select “First Registration.”

¢ If you have used up your available attempt and are re-registering to take the
test again, please select “Subsequent Registrations”.

Refer to 5. Re-registration for a New Account for the steps

E-Scooter (English)

7 Electric-Scooter (Sub
I ’L\ | Online theory test for E-scooter riders

c. You will be taken to the page to “Register Interest”.

LTA Online Theory Test For E-
Scooter Riders (English)

Topic: Others
Course Type: Assessments

Register interest. ° a“é Q
- P\, >+ \


https://go.gov.sg/register-mttescooter
https://go.gov.sg/register-mttpab

2. Applying for an Online Theory Test via the Skills Training &
Enhancement Portal (STEP)

You will be directed from Singapore Polytechnic’s Professional & Adult Continuing Education
Academy (PACE) website to Skills Training & Enhancement Portal (STEP)

a. Click “Apply” when you are taken to the STEP website.

Wy e T
N [SP*504061] OhlineTheory Test for

Electric-Scooter - English (1st ...

About course

Course objectives

Important Note

b. Click “Sign in/Sign up” to continue registering inside STEP.

STEP e ©

[SP-504061] Online Theory Test

A Alert

Singoass Scudenc D

e Option 1 - “Login with Singpass”

e Option 2 — Login with “Email OTP” e —|

Note —
Instructions on creating an account (sign-in) can is listed on the website link below:
https://stms.polite.edu.sg/kp/student/index.htm#!Documents/signin.htm
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d. You will be taken to the STEP application page to check your details and pay.

STEP APPLICATION PAGE SCREENSHOT OF STEP

e Section 1 -

Application Details - Click
“save and next.”

e Section 2 —

Declaration Form
Click “save and next.”

e Section 3 —
Preview Application form
Click “Confirm & Pay now”

and

A pop-up window will appear and
click “Confirm” to continue.

e Section 4 —
Module Selection
Click “Confirm”

and

A pop-up window will appear and
click “Confirm” to continue.
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ia Application  Appy for course ° tames Bond

e Section 5 - |
Payment Summary P —

Select your preferred
payment method

would ke to pay with *
O credit cara (e poyment)
O Oetitcard e payment)
O eNETs e payment

O PayNow(e-payment)

(et SPBILLI2024/10000168
ling refe 5 B

Payment due date 28052024

(Credit/Debit Card, eNETS, o Conseoe s
PayNow, Bank Transfer) e, bl i B i
advisement @ Payment summary Total amount payabie 51090
; X s o (g—
an Application

Click “Proceed to Payment”




3. Post-Registration Payment on STEP

a. Once payment has been made, system will reflect “Payment Submitted” and you can
“view applications” inside STEP which will show that you are “Admitted”.

J ST J Application
& C O hips//stmspolite.edusg/student/paymen & G O hitps//stmspoliteedusg/student/applicatio
[s] & Appiation o ° ° ames Sund
_ ® My o
A3 course: A
We dpprecate your knd patience untl the further update.
o
°
My course Paiicat sibrwmid My cours Theory Test for ~English (15t Py
g 200872024 180872024
Thank you for Subitting the payment. You can ik Voew appications” 10 view your 3pplication tatus =
Academic Y Non-Certifiable Courses
abisemert |
Non-Certifable Short Courses
o
Applcation

b. You will also receive a few system emails from the Skills Training Enhancement Portal
(STEP), “STEP Notification”, to inform you on the following status:

1. Online Theory Test Notification — To make payment if required.
2. [Notification] Payment Successful — Payment has been captured by STEP.
3. [Notification] Tax Invoice Issued — Invoice generated by STEP.

v STEP Notification 3 [Notification] Tax invoice issued - Dear JAMES BOND  Your tax invoice SPINV/2024/1000015712IN of Online Theory Test for Electric-Scooter - English (1st Registration) issued on 18/0!

B Tax Invoice for ..

Yr STEP Notification 2 [Notification]Payment successful - Dear JAMESBOND | please be informed that your payment for Online Theory Test for Electric-Scooter - English (1st Registration) is successful. S

¥r STEP Notification 1 Online Theory Test for Electric-Scooter - English (1st Registration) - Dear JAMES BOND - Dear JAMES BOND | You have been offered a place in the following course: Course

c. Once you receive the STEP Notification and “Course Confirmation” email,

{r STEP Notification Online Theory Test for Electric-Scooter - English (1st Registration) - Course Confirmation -  Dear JAMES BOND  Thank you for registering for Online Theory Test for Electric-Scooter - Eng...

Steps to login in...

©nline Theory Test for Electric-Scooter - English (ist Registration) - Course Confirmation

Please follow the instructions in the @) Tt ettty © o 4
email to access the ePACE, . .
https://epace.sp.edu.sg/epace/Login/ T
Login_epace.aspx, to take the online e e,
test. T

it feece s sul

Refer to 4. Taking the E-Learning
Course on ePACE for more details. et s s oo

professional deveiopment

¥ you need more Informson, please emal us at gacesp edu s or comtact us atTel: (65) 7721288,

[



https://epace.sp.edu.sg/epace/Login/Login_epace.aspx
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4. Taking the E-Learning Course on ePACE

Note:

It is recommended for the e-learning course to be done on a laptop or a desktop. Please
allow pop- ups/disable pop-up blockers and clear your cache on your browser. If you do not
have a laptop or a desktop, you may wish to visit any NLB libraries with multimedia terminals
(refer to the Note box in 1. Registration of Online Theory Test) or attempt the e-learning
course on Android mobile devices.

a. Log into the ePACE, https://epace.sp.edu.sg/epace/Login/Login_epace.aspx, by
selecting “STEP Login.”

S Singapore
Polytechnic

SignIn

- STEP Login II

Log in with singpass

Eve of major Public Holidays: 08:30am to
12:30pm

b. You will find the theory test you registered for inside ePACE under “My Tasks”.
Click on “Current” and select the [Module] XXX Exam’ to start the online theory
examination.

X +

= SPieme Search Q ¥ O English~  Logout 0 James Bond

.u ) Q Announcement
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N
Q
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0 0

Upcoming Completed

There areno

Recent Activity Y Allselected

at this moment.

V3[504061] Online Theory Test for E-Scooter -
English (1st Registration)



https://epace.sp.edu.sg/epace/Login/Login_epace.aspx
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c. Click on the “START” to begin the online theory examination.

< (¢] 23 epacesp.edusg

o% | Viewyour progress V3[504061] Online Theory Test for E-Scooter - English (1st Registration)

Course Content

& E-Scooter
Welcome to Online Th

ory Test for E-Scooter (English). You may begin by clicking on the

content found on t! t menu sidebar. Please remember to download your certificate after
</> Instructions for E-Scooter you have passed the test.
Test

© E-SCOOTER THEORY TEST Start
(ENGLISH) V3-1

d. You are required to read the test instructions before attempting the theory test. After
reading the instructions, click on the [Module] XXX Exam’ to start the examination

V3 [504061)] Online Theory Test for E-Scooter - English (1st Registration)

From 1 January 2022, e-scooter riders must pass this mandatory online theory test, authorised by the Land Transport Autherity (LTA), before they can ride on
E-Scont cycling paths. This is to ensure that riders are aware of the active mobility rules, code of conduct and safe riding practices.
-Scooter

The test will cover three areas:

(1) General Information on Active Mobility Devices in Singapore;
(2) Pre-Journey and Equipment Check for E-scooter Riders; and
TER THEORY TEST

(3) Rules and Code of Conduct for Using an E-scooter

Please take note that:

This test can only be taken by the registered account awner.

There is atotal of 30 multiple-choice questions (MCQs). You will need to answer 24 MCQs correctly to pass the test.

The test duration is 30 minutes, Please ensure that you have answered all the MCQs (by clicking on your chosen answer for each question) before
submitting the test. The system will submit your answers automatically should you not submit the test within the stipulated time.

Questions that are not answered will be considered as subrmitting a wrong answer.

You are not allowed to take photos of the test or copy/download in any form for storage.

It you are ready, click on “E-scooter Theory Test (English)” which can be found on the left side of the page to start the test. Please note that the time
counter will start immediately after the test page is loaded.

e. Ensure you have selected an answer for all 30 multiple-choice questions before
submitting the test. If you are sure you want to submit your test answers, you will be
prompted to “confirm”.

sk ) View your progress V3(504061] Online Theory Test for E-Scooter - English (15t Registration)

V3-ES THEORY TEST (EN 1st Attempt) $0:27:38

E-Scooter

Singapore Potvtecl - Submiit Quiz

Youhhave ansviered all questions, do you want to submit?




f. Thereafter, the system will indicate your score and whether you “Pass” or “Fail”.

If you “Pass”, you can save or print your digital certificate at “My Space” which
can be found on the left panel and under “Certificates — View Certificates.”

x -+

=% epace.sp.edu.sg/epace/MySpace aspx

X sphomocmc &g Q &

= My Tasks
_.’ ) MY PROGRESS
* View My Progress

You are advised to save a copy/screenshot of your digital certificate on your

mobile phone. This is for easy access should Enforcement Officers request to view
your digital certificate.

If you “Fail”, refer to 5. Re-Registration for Theory Examination on how to
register for the theory test again.



5. Re-registration for Theory Examination.

Note:

It is recommended for registration to be done on a laptop or a desktop. Please
allow pop- ups/disable pop-up blockers and clear your cache on your browser.

If you do not have a PC or a laptop, you may wish to visit the following venues to
register:

One-Stop-Centre (OSC) at Singapore Polytechnic. There will be customer
service personnel to provide you access to a computer to make your
registration online. It is located at Block T16, level 2, beside McDonald’s. The
opening hours are 8.30am to 5.00pm on weekdays, 8.30am to 12.30pm on
eve of Public Holidays, and closed on Saturdays, Sundays and Public
Holidays. You will need to bring along your NRIC and relevant payment cards
as cash payment is not accepted.

Public libraries managed by the National Library Board (NLB). There are
multimedia stations at all public libraries except library@chinatown and
library@orchard. Each multimedia station offers paid access to the Internet for up
to 2 hours. To access the Internet, you can purchase Usage Time Blocks via the
multimedia stations or the printing stations. Singaporeans and PRs aged 50 and
above can enjoy 1 hour of free Internet access by logging in with their myLibrary
ID. More information can be found here.

Alternatively, you may wish to attempt registration on Android mobile devices by
switching to “Desktop View” in the browser settings.

Please note that you must attempt the theory test within the 90-day period.

i. Register for the theory test on the Skills Training & Enhancement Portal (STEP) by
accessing Singapore Polytechnic’s Professional & Adult Continuing Education Academy
(PACE) website:

Registration for Theory Test on STEP (via PACE)

E-scooter Go to https://go.gov.sg/reqister-mttescooter

PAB Go to https://go.gov.sg/reqgister-mttpab

i.  Choose the language you wish to take the theory test in. As you are re-registering for a
new account, please select “Subsequent Registration.”

E-Scooter (English)

% e Electric-Scooter (First Registration)

.”‘u wwwwwww Online theory test for E-scooter riders
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iii. If this is your second account registration, please select “Second Registration”, and so
on. You will need to select the correct registration box to proceed with re-registration.

Online Theory Test for Online Theory Test for
Electric-Scooter Electric-Scooter
(English) (English)
(Second Registration) (Third Registration)
Online Theory Test for Online Theory Test for
Electric-Scooter Electric-Scooter
(English) (English)
(Fourth Registration) (Fifth Registration)

iv.  Please referto 1. Registration and Payment for the Online Theory Test, from step (C)
onwards, for more details on how to complete the registration process on STEP Portal
(via Singapore Polytechnic PACE Academy Website)

- End of document -
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Appendices

SP PACE (Professional & Adult Continuing Education) Academy

i. SP PACE Academy — Course Catalogue. Retrieved May 2024 from
https://www.sp.edu.sqg/pace/courses/all-courses?page=1&per page=12&course=short-
modular-courses

STEP (SKILLS TRAINING & ENHANCEMENT PORTAL)

ii.  Skills Training & Enhancement Portal (STEP) Retrieved May 2024 from
https://stms.polite.edu.sg/

iii.  Skills Training & Enhancement Portal (STEP) — Sign In. Retrieved May 2024 from
https://stms.polite.edu.sg/identity

iv.  Skills Training & Enhancement Portal (STEP) — STEP Student Knowledge Portal
Overview, Retrieved May 2024 from
https://stms.polite.edu.sg/kp/student/index.htm#!Documents/stepstudentportaloverview.h
tm

- End of document -
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