
LOCATION SURCHARGES

City Area Surcharge
Within the period starting at 5.00 p.m. and before midnight on 
any day

S$3.00

Changi Airport Surcharge
[Within the boundaries of the Changi Airport as declared in CAAS 
Notification 2009 (G.N NO. S293/2009)]
(a) If the hiring of the taxi begins on a Friday, Saturday or Sunday 
within the period starting at 5pm and ending before midnight
(b) if the hiring of the taxi begins at any other time

(a) S$5.00
(b) S$3.00 

Seletar Airport Surcharge
[within the boundaries of the Seletar Airport as declared in CAAS 
Notification 2009 (G.N. No. S294/2009)]
Any time on any day

S$3.00

Marina Bay Sands
Any Sunday or public holiday within the period starting at 6.00 
a.m. and ending before 5.00 p.m. the same day
Applicable for SMRT and Prime taxis only

S$3.00

Resorts World Sentosa
Any time on any day

S$3.00

Singapore Expo Centre
Any time on any day

S$2.00

Marina Bay Cruise Centre
(a) If the hiring of the taxi begins within the period starting at 7.00 
a.m. and ending before 11.00 a.m. the same day
(b) If the hiring of the taxi begins at any other time

(a) S$5.00
(b) S$3.00 

Gardens by the Bay
Any time on any day

S$3.00

Tanah Merah Ferry Terminal
Any time on any day
Applicable to Prime and HDT taxis only

S$3.00

Fuji Xerox Towers
For every journey the hiring of which ends, on any day that 
is not a Saturday, Sunday or Public Holiday, at the Fuji Xerox 
Towers at 80 Anson Road, is 
(if charged)

An amount that is equal to the road user charge that 
would have been payable if the taxi had been driven 
through the gantry – 
(a) at the junction of Anson Road and Keppel Road; and 
(b) during the restricted hours within the meaning of the 
     ERP Rules.

Phone Booking Hotlines

Common Taxi Booking Number 
(+65 6-DIAL-CAB) +65 6-3425-222    
Comfort & CityCab +65 6552-1111
Premier +65 6363-6888
SMRT +65 6555-8888
Trans-Cab +65 6555-3333
Prime +65 6778-0808
HDT Singapore +65 6258-8888

    

Hail a taxi along the roads, queue for one 
at taxi stands, or simply make a phone 
booking. 

Singapore’s public buses offer one of the most 
convenient and enjoyable ways to explore the 
island’s charming streets and busy thoroughfares. 
They complement the MRT in bringing you to 
practically any corner of the island. All buses are 
air-conditioned for the comfort of passengers. 

Book a Taxi via Phone

For your convenience, you can choose to book 
a taxi via phone, especially when demand is high 
during peak hours, rainy days or festive seasons.

Please note that a booking fee applies for 
both call booking and app booking through 
a registered Third-Party Taxi Booking (TPB) 
Service Provider.

Fares 

Taxi fares are charged by the meter based on a 
flag-down rate and the distance travelled. Peak 
Hour, midnight, City Area and other location 
surcharges may apply. Please see Fare table 
below. You can check with the taxi driver on the 
surcharges and ask for a receipt at the end of 
the trip.

If booked via TPB Service Providers, the fare 
quoted can be a flat fare.

Adult Stored Value Card 
The ez-link card and NETS FlashPay are contactless smart 
cards that can be used on public buses, Mass Rapid Transit 
(MRT) and Light Rapid Transit (LRT). It can be purchased 
at selected TransitLink Ticket Offices.

Child Concession Card 
Children below 0.9 metres in height and accompanied by a fare-paying commuter may travel for free. 
Children above 0.9 metres in height and below 7 years old may apply for a Child Concession Card. 
The child’s passport must be produced for verification when applying at TransitLink Ticket Offices.

For more information on smart cards, please visit: www.transitlink.com.sg, www.ezlink.com.sg and www.nets.com.sg

Bus Service Timings
•	 Most	 regular	 buses	 operate	 from	 5.30	 am	

to midnight daily.
•	 Bus	frequencies	range	from	5	to	30	minutes.

Do note that bus service diversions may occur 
during major festivals, events and scheduled 
road works. Commuters are advised to visit 
www.mytransport.sg for updates on the 
affected areas.

For the convenience of commuters, bus arrival 
panels displaying the estimated arrival times of 
buses are installed at selected bus stops.

Fares

For cash payment, collect your ticket after payment at the ticket dispenser next to 
the bus captain. Please pay the exact amount as no change will be given.

If you are unsure of your fare, you may either ask the bus captain for assistance or 
refer to the information panels at the bus stops and interchanges. You may also 
visit www.transitlink.com.sg for fare information. 

To avoid the hassle of fumbling for loose change 
or having to ensure sufficient stored value in your 
smart card to pay the fare, you may choose to 
purchase the Singapore Tourist Pass for unlimited 
rides on the MRT, LRT and basic bus services.

After-Hours Bus Services

Nite Owl

• 6 services (1N, 2N, 3N, 4N, 5N, 6N) linking Marina Centre,
   Boat Quay, Clarke Quay, River Valley/Mohamed Sultan Road,
   Orchard Road and Little India.

• Operates from midnight to 2.00 a.m. on Fridays, Saturdays
 and eves of Public Holidays.

Note: Please visit www.transitlink.com.sg, www.sbstransit.com.sg and 
www.smrt.com.sg for the latest updates on route information and services.

Where can I buy the Singapore Tourist Pass? 
•	 Over-the-counter	sales	are	available	at	the	TransitLink	

Ticket Offices located at the following MRT stations: 

The Singapore Tourist Pass 
(STP) is a special stored value 
card and an all-day travel pass 
that offers tourists unlimited 
travel* on Singapore’s public 
buses and trains to savour the 
sights, sounds, smells, and 
tastes of Singapore for the 
duration that it is valid.

Types of
Singapore

Tourist 
Passes

For the latest information on the Singapore Tourist Pass, 
please visit www.thesingaporetouristpass.com.sg or 
call +65 6496-8300 from 8.00 a.m. to 6.00 p.m. daily 
except Public Holidays.

*Unlimited travel is only applicable for basic public bus 
and train services. The pass excludes rides on premium 
services such as Sentosa Express, RWS8, Fast Forward, 
Night Rider and Nite Owl buses. Pass validity starts 
from the day of first use and runs for the duration of the 
number of days the Pass is purchased for. The Pass 
expires at the end of the public transport work day (i.e., 
the last bus/train) on the last day of the pass duration.

Fullerton View

Packed within the island city of Singapore is a vibrant 
mix of sights, sounds, tastes, cultures and attractions; 
a wealth of enriching experiences for you to discover.

Enjoy world-class shopping and dining one moment 
and hike through our tropical rainforests the next; 
soak in the rituals of multi-cultural traditions by day, 
then party the night away.

With great ease and comfort, you can shape your 
Singapore experience around what you want to do, at the 
pace you want to do it.

Within these pages, you’ll find out how to use the 
various public transport services available to explore 
this beautiful island, including the Mass Rapid Transit 
(MRT), buses and taxis. So enjoy your visit, and make 
Singapore truly your own.

Getting to/from CHANGI AIRPORT on
PUBLIC TRANSPORT

To get to the city centre from Changi Airport MRT station 
(CG2), located at Terminals 2 & 3, take the train to Tanah 
Merah station (EW4) and transfer to the west bound train. 
Alternatively, you can take the train to Expo station (CG2) 
and transfer to the Downtown Line Expo Station (DT36). 
You will be able to reach the city centre in less than 30 mins.

Changi Airport is also accessible by public bus services 
24, 27, 34, 36, 53, 110 and 858, of which service 36 runs 
between the airport and the city centre.

Bus stops are located at the basement bus bays of 
Terminals 1, 2 and 3. 

For Terminal 4, the bus stop is located next to Car Park 4B  
(only services 24, 34, 36 and 110). 

In the CBD, taxis are not allowed to pick up or alight passengers along bus lanes during bus lane 
operational hours.

Picking up and alighting of passengers may be done at taxi stands/stops and driveways of buildings. 
Please refer to the map for the taxi stands/stops and pick-up/alighting points in the CBD and their 
location codes. 

Useful Tips & Open Strollers on Buses
Open strollers will be allowed on all 
public buses. As open strollers can 
pose safety concerns to the child inside 
in the event of an emergency, parents 
and caregivers are responsible for their 
children’s safety throughout the journey. 
Parents and caregivers can approach the 
bus captains if they require assistance. If 
there are space constraints, bus captains 
may request for strollers to be folded. 
Please refer to Go-Ahead Singapore, 
SBS Transit, SMRT and Tower Transit 
Singapore websites for more information 
and guidelines on boarding buses with 
open strollers.

NightRider

• 7 services (NR1, NR2, NR3, NR5, NR6, 
   NR7, NR8) linking various parts of the city centre, including
   Orchard Road, River Valley, Clarke Quay, Boat Quay, Marina Bay Sands©,  
   Resorts World™ Sentosa and VivoCity.

• Operates from 11.30 p.m. to 2.00 a.m. on Fridays, Saturdays and eve of 
Public Holidays.

Smart Cards on Public Transport 

•	 For buses, a minimum stored value 
to cover the cost of travel from the 
point of boarding to the last stop on 
that service is required. This ensures 
that you have the required fare when 
you alight, even for the longest 
journey. If you are unsure of the fare, 
we recommend that you have at 
least S$3.00 in your card.

 •	 For trains, a minimum stored value of 
S$3.00 is required.

 •	 Tap your smart card on the card 
reader as you board the bus or at the 
fare gate for trains. Remember to tap 
out upon exit so that you only pay 
for the distance you travelled. If you 
require assistance, please approach 
the staff at the MRT Passenger 
Service Centre or the TransitLink 
Ticket Office, or ask the bus captain 
upon boarding the bus. 

The Singapore Tourist Pass is brought to you by

in collaboration with                                     and             .

WELCOME TO SINGAPORE

Each MRT station features ticketing facilities and all stations 
have barrier-free access for passengers with special needs.

Ride the MRT (Mass Rapid Transit), 
Singapore’s rail transit system, 
through the busy corridors of the 
island in air-conditioned comfort. 
It’s fast, efficient and convenient.

There are currently 5 MRT lines covering Singapore from end to end:

Train Service Timings
•	 Trains	operate	from	5.30	a.m.	

to midnight daily.
•	 The	first	and	last	train	departure	

times vary between stations, 
as well as on weekends and 
Public Holidays.

Fares
For commuters without a smart card, single-trip tickets 
can be purchased at the General Ticket Machines (GTMs) 
at MRT stations. For more information on public transport 
fares, visit www.transitlink.com.sg or www.mytransport.sg. 

The MRT is a popular mode of travel among 
locals to get around the island, especially in 
the business, commercial and civic districts.  

ION Orchard

MRT Station

Merlion

Changi Airport

Standard Ticket
(For single/return trips on the MRT)
The Standard Ticket is available for 
purchase at all General Ticketing 
Machines at MRT/LRT stations. 

BASIC UNIT CHARGES

TIME-BASED SURCHARGES

Taxi Type Standard 
Taxis

Premium 
Taxis

Flag-down Fare S$3.20 to 
S$3.90

S$3.90 to 
S$5.00

Distance 
Rate

Beyond first 
KM and up to 
tenth KM

22 to 25 
cents every 
400 metres

30 to 33 
cents every 
400 metres

After  
tenth KM

22 to 25 
cents every 
350 metres

30 to 33 
cents every 
350 metres

Waiting Time Rate 22 to 25 
cents every 
45 seconds

30 to 33 
cents every 
45 seconds

Peak Period Surcharge
Weekdays starting at 6.00 a.m. and ending 
before 9.30 a.m., excluding Public Holidays
Any day including Public Holidays starting 
at 6.00 p.m. and ending before midnight

25% of meter 
fare

Late Night Hiring Surcharge
Starting at midnight of a day and ending 
before 6.00 a.m. the next day

50% of meter 
fare

Hailing a Taxi in the Central Business District (CBD)

Ang Mo Kio 8.00 a.m. – 9.00 p.m.  
Daily

Bayfront
(Circle Line)

Sat, Sun and Public Holidays
12.00 p.m. – 3.45 p.m. | 4.45 p.m. – 8.00 p.m.
Closed on weekdays

Bugis
(East-West Line)

10.00 a.m. – 9.00 p.m.  
Daily

Changi Airport 8.00 a.m. – 4.00 p.m. | 5.00 p.m. – 9.00 p.m.  
Daily

Chinatown
(North-East Line)

8.00 a.m. – 4.00 p.m. | 5.00 p.m. – 9.00 p.m.  
Daily

City Hall 09.00 a.m. – 9.00 p.m.  
Daily

Farrer Park 12.00 p.m. – 3.45 p.m. | 4.45 p.m. – 7.30 p.m.
Daily

HarbourFront
(North-East Line)

8.00 a.m. – 4.00 p.m. | 5.00 p.m. – 9.00 p.m.  
Daily

Jurong East 12.00 p.m. – 3.45 p.m. | 4.45 p.m. – 7.30 p.m.
Daily

Kranji Fri, Sat and Sun
12.30 p.m. – 3.45 p.m. | 4.45 p.m. – 7.30 p.m.
Closed from Mon – Thu and Public Holidays

Lavender Mon – Sun
12.00 p.m. – 3.45 p.m. | 4.45 p.m. – 7.30 p.m.
Closed on Public Holidays

Orchard 8.00 a.m. – 9.00 p.m.  
Daily

Raffles Place Mon – Fri: 8.00 a.m. – 9.00 p.m.
Sat: 8.00 a.m. – 5.00 p.m.
Closed on Sun and Public Holidays

Somerset
(Concession Card 
Replacement Office)

10.00 a.m. – 2.00 p.m. | 3.00 p.m. – 6.00 p.m.  
Daily except Public Holidays

Tanjong Pagar Mon – Fri: 12.00 p.m. – 3.45 p.m. | 4.45 p.m. – 7.30 p.m.
Sat: 12.00 p.m. – 3.45 p.m. | 4.45 p.m. – 6.00 p.m.
Closed on Sun and Public Holidays

Woodlands 8.00 a.m. – 9.00 p.m.  
Daily

Sales Locations Operating Hours

Breeze through

MRT
the city with the

Scan this QR code for a list of registered 
Third-Party Taxi Booking (TPB) Service 
Providers.

You will need a data connection to do so.

Notes: 
1) This taxi fare table is updated as of August 2015.

2) The taxi fare components listed above are not exhaustive. The fares shown exclude premium and niche services provided 
by the taxi companies such as Chrysler, London Cabs, Ssangyong Rodius and Mercedes taxi models. Please refer to the 
fare chart displayed in the taxi for details on the various fare charges.

3) Please note the prevailing Electronic Road Pricing (ERP) and location surcharges apply.

Limousine taxi service which charges a flat rate can 
be booked from the respective taxi companies and 
approved limousine counters at Airport Terminals, 
Tanah Merah Ferry Terminal, Singapore Expo and 
hotels. Please check with the taxi companies or 
limousine counters for the rates.

S$3.00

B e e p !
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RESORTS WORLD™ SENTOSA 
& SENTOSA ISLAND
 

MRT stations nearby:
HarbourFront MRT Station (NE1/CC29)
Tiong Bahru MRT Station (EW17)

Bus services available:
To HarbourFront: 10, 30, 57, 61, 65, 80, 93, 97, 
100, 123M, 124, 131, 143, 145, 166, 188, 855, 
963, RWS8
To Resorts World Sentosa: 123, 188R, 963E
To Beach Station in Sentosa: 123
*Services 188R and 963R operate only during 
the weekends and Public Holidays
**Sentosa Island is directly accessible by bus 
services 188R and 963R at HarbourFront 
MRT Station, bus service 123 from Tiong 
Bahru MRT Station, the Sentosa Express at 
VivoCity and the Singapore Cable car from 
Mount Faber or HarbourFront Tower 2. 
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MRT stations nearby: 
Orchard MRT Station (NS22)
Somerset MRT Station (NS23)
Dhoby Ghaut MRT Station (NS24/NE6/CC1)

Bus services available: 5, 7, 14, 16, 36, 
54, 64, 65, 77, 105, 106, 111, 123, 124, 132, 
139, 143, 162, 162M, 167, 171, 174, 175, 
190, 502, 518, 700, 700A, 972

5     ORCHARD ROAD 4     LITTLE INDIA 

MRT stations nearby:
Little India MRT Station (NE7/DT12)
Farrer Park MRT Station (NE8)
Rochor MRT Station (DT13)

Bus services available: 21, 23, 48, 56, 
57, 64, 65, 66, 67, 125, 130, 131, 139, 
141, 147, 166, 170, 851, 857, 960, 980   

MRT stations nearby: 
Raffles Place MRT Station (NS26/EW14)
Clarke Quay MRT Station (NE5)

Bus services available: 2, 12, 32, 33, 
51, 54, 61, 63, 80, 124, 145, 147, 166, 
174, 190, 195, 197, 851, 961
Sundays and Public Holidays only: 961#

3     SINGAPORE RIVER  

MRT stations nearby: 
Chinatown MRT Station (DT19/NE4)
Outram Park MRT Station (EW16/NE3)

Bus services available: 2, 12, 33, 51, 54, 
61, 63, 80, 124, 143, 145, 147,166, 174, 
186, 190, 197, 851,961, 970, CT8, CT18
Sundays and Public Holidays only: 961#

2     CHINATOWN  

MRT stations nearby: 
Nicoll Highway MRT Station (CC5)
Bugis MRT Station (DT14/EW12)

Bus services available: 7, 32, 48, 51, 57, 
61, 63, 80, 100, 107, 107M, 145, 175, 197, 
961, 980
Sundays and Public Holidays only: 961#

6     KAMPONG GLAM & ARAB STREET 

MRT stations nearby: 
Esplanade MRT Station (CC3)
City Hall MRT Station (NS25/EW13) 
Raffles Place MRT Station (NS26/EW14)
Promenade MRT Station (DT15/CC4)

Bus services available: 10, 36, 56, 57, 
70, 70M, 75, 77, 97, 100, 106, 107, 
111, 130, 131, 133, 162, 162M, 167, 
171, 195, 196, 700, 700A, 857, 960
Sundays and Public Holidays only: 961#

7     ESPLANADE/MERLION PARK

MRT station nearby: 
Bayfront MRT Station (DT16/CE1)

Bus services available: 97, 106, 133, 
502, 518

8     MARINA BAY SANDS ®

MRT station nearby: 
Bayfront MRT Station (DT16/CE1)

Bus services available: 400

9     GARDENS BY THE BAY SINGAPORE ZOO, RIVER SAFARI 
& NIGHT SAFARI 

MRT stations nearby:
Ang Mo Kio MRT Station (NS16) 
Choa Chu Kang MRT Station (NS4/BP1)
Marsiling MRT Station (NS8)
Woodlands MRT Station (NS9)

Bus services available:
From Ang Mo Kio Bus Interchange: 138
From Choa Chu Kang Bus Interchange: 927
From Marsiling MRT Station (NS8) or Woodlands 
Regional Interchange: 926 (Sundays and Public 
Holidays only)
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Useful Websites & Phone Numbers 

Smart Card Information
+65 6274-1212
www.nets.com.sg

+65 6496-8300
www.ezlink.com.sg

Singapore Tourist Pass
+65 6496-8300
www.thesingaporetouristpass.com.sg

Tourist Information Hotline
1800-736-2000

Visit Singapore
www.visitsingapore.com

Land Transport Authority
1800-2255-582
www.lta.gov.sg
www.mytransport.sg

Go-Ahead Singapore
+65 6812-6458

www.go-aheadsingapore.com 

SBS Transit 
1800-287-2727

www.sbstransit.com.sg

SMRT 
1800-336-8900

www.smrt.com.sg

 Tower Transit Singapore
1800-248-0960

www.towertransit.sg

TransitLink
1800-2255-663

(1800-CALL ONE)
www.transitlink.com.sg
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Contents by:

Information is correct as of February 2018.
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One of Singapore’s biggest tourist draws, 
Orchard Road is a premier shopping belt 
spanning 2.2 kilometres, featuring iconic malls 
offering its own selection of retail, dining and 
entertainment options. From designer brands 

to fast fashion, swanky fine dining to food courts, bustling nightlife to 
chill out bars, Orchard Road’s got it all!

Another amazing place to discover the 
city’s old world charms is at Kampong 
Glam which has been a Malay-Muslim 
quarter since the early 1880s. It is lined 
with beautiful shophouses selling fabrics, 
jewelleries and artefacts, and interspersed with eclectic restaurants 
and cafés. A must-see is the grand Sultan Mosque and the former 
Istana Kampong Glam that now houses the Malay Heritage Centre. 

No trip to Singapore would be complete 
without visiting the Merlion, Singapore’s most 
iconic landmark. Situated next to the historic 
Singapore River at Marina Bay, its location 
also offers you fantastic photo opportunities 
of the Esplanade — Theatres on the Bay; one of the world’s busiest 
performing arts centres, with its distinctive twin domes.

Singapore’s new icon, Gardens by the Bay, 
is a stunning amalgamation of lush greenery, 
housing a quarter of a million rare plants and 
a plethora of buzzing activities that promises 
an all-encompassing experience for the whole 
family. The three main waterfront gardens — Bay South, Bay East and 
Bay Central — spanning a total 101 hectares, are a spectacular sight 
to behold. Its key features include two landmark glass biomes, “Cloud 
Forest” and “Flower Dome”, that you simply cannot miss.

If you’re an animal lover, make this award-
winning Singapore Zoo the first stop on 
your itinerary! Its unique “open concept” 
layout gives you a more intimate and natural 
experience. You can have breakfast with an 
orang-utan, a small-clawed otter or even a 
reticulated python. Or visit the River Safari, Asia’s first and only river-
themed wildlife park that is home to over 150 plant species and 5,000 
animal specimens, including 42 endangered species. And as the sun 
sets, head down to the Night Safari — the world’s first nocturnal zoo 
— where you can look a rhinoceros in the eye, hear the howls of a pack 
of striped hyenas and watch giraffes glide serenely across the plain.

5
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Step into Little India, a buzzing historic 
area that shows off the best of Singapore’s 
foremost Indian enclave. Amid the fragrances 
of spices and jasmine garlands, you will 
also be amazed by the treasure trove of 

silverware, brassware, ethnic jewellery and colourful silk saris too 
dazzling to behold. 

Get to know historic Singapore River and 
its famous quays. Head down to Boat Quay 
and discover an array of rich cultural spots, 
restaurants and after-dark hangouts. Just a 
short walk away is Clarke Quay, Singapore’s 

premier entertainment hub with over 50 bars and restaurants as well 
as shops selling antique goods. Best explored in the afternoon and 
into the night — Singapore river has it all — idyllic views, fascinating 
history, incredible art and amazing dining and nightlife options.

Resorts World™ Sentosa (RWS) is home to 
Universal Studios Singapore®, the region’s only 
Hollywood movie theme park; FestiveWalk, a 
24/7 bustling boulevard with endless dining, 
shopping and entertainment offerings including 

six themed hotels. Home to RWS is Sentosa Island, Asia’s favourite 
playground. It is a themed attraction, tropical resort, nature park,  
sandy beaches, spa retreats and heritage centre all rolled into one!
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Experience the nostalgia of bygone days 
at Chinatown, which evolved when the first 
Chinese immigrants arrived from the Fujian 
province in China around 1821. Have a cuppa 
at the local kopitiam; hunt for unique Chinese-

influenced curios and apparel; or visit the Buddha Tooth Relic Temple 
and Museum and check out its collection of over 300 pieces of 
Buddhist artefacts. 

The crown jewel of the Marina Bay area, 
this integrated business and entertainment 
destination has it all — flexible exhibition 
and meeting facilities, three cascading hotel 
towers, the Sands SkyPark® 200 metres 
above ground, ‘floating’ crystal pavilions, 300 retail and dining options, 
celebrity chef restaurants, state-of-the-art theatres, a world-class casino 
and an ArtScience Museum.
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