
Frequently Asked Questions (FAQs) on COVID-19 Driver Relief Fund (CDRF) 
Top-up 

 
Taxi Drivers 
1. I am a taxi driver. How will I know if I qualify for the CDRF top up? 
All existing main hirers eligible who are eligible for the CDRF will automatically qualify 
to receive the additional $10 per day per vehicle through their operator. 
 
2. Will this relief be available for relief taxi drivers? 
Similar to the main CDRF payouts, this additional $10 per vehicle per day payout will 
be provided to the main taxi hirer. Main hirers are strongly encouraged to share the 
savings with their relief drivers. Relief drivers may wish to approach their respective 
taxi companies for further clarification. 
 
3. What can I do as a relief driver if the main taxi hirer is not willing to share the 
CDRF top up with the relief driver? 
Main hirers are encouraged to share the amount received with their relief drivers. Any 
disputes between drivers should be raised to their respective operators. 
 
4. I am a yellow top taxi driver. How do I receive payment for the CDRF top up? 
Similar to earlier CDRF tranches, LTA will contact yellow top owners directly on the 
disbursement process. 
 
5. When will I receive the top-up from LTA? 
All eligible taxi drivers will receive the top-up of $10 per day per vehicle through daily 
rebates from respective operators by end-May 2021. Drivers may contact their 
operators for details on how the top-up will be reimbursed. 
 
PHC Drivers 
 
6. I am a PHC driver. How will I know if I qualify for CDRF top up? 
All existing PHC drivers who qualify for the CDRF payment will be eligible for the top 
up. Similar to the CDRF, eligible drivers will receive the top-up through their nominated 
operator. 
 
7. I am not eligible for CDRF even though I am driving a PHC now. Do I qualify 
for the one-off payment? 
The $10 per vehicle per day top-up is an enhancement to the CDRF. Drivers who are 
eligible for the CDRF will automatically qualify to receive the one-off top-up. Taxi and 
PHC drivers who are not eligible for the CDRF can approach MSF to apply for the 
COVID-19 Recovery Grant (CRG) if they meet its eligibility criteria. 
 
8. Earlier, I was informed by the PHC operator that I do not qualify for the CDRF 
as my monthly trip count was below the qualifying threshold. I think the data is 
inaccurate. What should I do? 
LTA has worked with PHC operators (Go-Jek, Grab, Ryde, TADA and ComfortDelGro) 
to aggregate trip data for PHC drivers across all of the above platforms. Should you 
have further concerns about your trip count, you may clarify with your operator(s) 
directly. 



9. I do not meet the criteria for the CDRF top up as I also provide limousine 
services to a niche market. Can these trips be counted? 
The CDRF, like the SRF, is intended to help drivers who provide taxi and PHC services 
to the masses prior to and during the COVID-19 pandemic. We do not consider 
limousine services and other niche transport services as eligible trips under the CDRF. 
PHC drivers who do not qualify for CDRF can approach MSF to apply for CRG if they 
meet CRG’s eligibility criteria. 
 
10. If I am driving for multiple PHC operators, would it affect my eligibility? 
All existing PHC drivers who qualify for the CDRF payment will be eligible for the top 
up. 
 
11. I always use different rental vehicles to provide P2P services. Will this affect 
my eligibility? 
All existing PHC drivers who qualify for the CDRF payment will be eligible for the top 
up. 
 
12. When will I receive the $10/day/vehicle top-up from LTA? 
All eligible PHC driver will receive the CDRF top up from your nominated operator by 
end-May 2021. You will receive more information from your nominated operator. 
 
13. I am a PHC driver. I have not received any notification on the top up. Why? 
All eligible PHC driver will receive the CDRF top up from your nominated operator by 
end-May 2021. You may wish to check with your nominated operator for further details. 
 
14. I do not have my trip information to help me review if I meet the eligibility 
criteria for the CDRF top up. What can I do? 
Should you have further clarifications to qualify for the CDRF top up, you may wish to 
contact your operator(s) directly. 
 
Others 
 
15. If I am a CRG recipient and joined the P2P sector in 2021, will I be able to 
qualify for the CDRF top up? 
As you are a recipient of CRG, you will not be eligible for the CDRF top up, similar to 
how you are not eligible for the main CDRF. 
 
16. What is the difference between CDRF and MSF’s COVID-19 Recovery Grant 
(CRG)? Why are drivers which receive CDRF excluded from MSF’s CRG? 
CDRF is a sector-specific scheme intended to support taxi and PHC drivers whose 
livelihoods are affected by COVID-19. On the other hand, MSF’s CRG is a broad-
based scheme that is intended to support employees and self-employed persons who 
remain financially impacted by COVID-19. Since both CRG and CDRF serve similar 
intents, taxi and PHC drivers should only receive support through one of these two 
schemes. 
 


