
Frequently Asked Questions (FAQs) on the COVID-19 Driver Relief Fund 
(CDRF) 

 
1.       What is the COVID-19 Driver Relief Fund (CDRF)? 
The CDRF is a sector-specific scheme to help taxi and private hire car (PHC) drivers 
affected by COVID-19 defray business costs and to tide them over this period of 
economic uncertainty and depressed taxi/PHC ridership. It replaces the existing 
Special Relief Fund (SRF) under the Point-to-Point Support Package (PPSP) and the 
Self-employed Person Income Relief Scheme (SIRS) for taxi and PHC drivers from 
January 2021. The CDRF will mirror the key elements of SRF, e.g. eligibility criteria 
based on trip count, disbursement through operators. 
 
2.       What is the duration of CDRF? 
The CDRF will last for six months from January to June 2021. 
 
3.       What happens to SRF payouts when CDRF starts in January 2021? 
The CDRF will replace the SRF and the SIRS for taxi and PHC drivers from January 
2021. Drivers who are currently receiving SRF payouts will be automatically 
transitioned to receive CDRF payouts. 
 
4.       Given that P2P ridership has picked up, why is there a need to continue to 
provide relief to taxi and PHC drivers? 
While Phase Two of Singapore’s re-opening saw the resumption of some activities, 
taxi and PHC ridership remains ~25% lower than pre-COVID levels. We do not expect 
P2P ridership to return to pre-COVID levels in the near term, given limited tourism 
activities while many employees continue to work-from-home. At the same time, 
passengers are also making shorter trips, resulting in lower fares per trip, compared 
to pre-COVID levels. The CDRF is calibrated and provided to help taxi and PHC 
drivers tide over this period of economic uncertainty and depressed taxi/PHC ridership. 
 
5.       Why is the amount for CDRF higher than the SRF and how was it sized? 
We have engaged many taxi and PHC drivers and understand the continued concern 
among them regarding their incomes and livelihoods. This is how we have decided on 
the CDRF amount, which replaces both the SRF and the SIRS for taxi and PHC drivers 
from January 2021. The CDRF will provide a relief quantum that is higher than the 
SRF, at a monthly payout of $600 per vehicle for three months from January – March 
2021, and subsequently at $450 per vehicle per month for the next three months from 
April – June 2021. 
 
6.       How do Taxi and PHC drivers qualify for CDRF? 
All existing SRF recipients will automatically qualify for CDRF. LTA will also 
automatically include new PHC drivers who joined the sector in 2020, if they meet 
LTA’s eligibility criteria. 
 
  



7.       What are the differences between the Ministry of Social and Family 
Development (MSF)’s COVID-19 Recovery Grant (CRG) and the CDRF? Why are 
taxi and PHC drivers ineligible to apply for the MSF’s COVID-19 Recovery Grant 
if they are already receiving the CDRF? 
CDRF is a new sector-specific scheme intended to support taxi and PHC drivers who 
remain affected by COVID-19. On the other hand, MSF’s CRG is a broad-based 
scheme that is intended to support employees and self-employed persons who remain 
financially impacted by COVID-19. Since both the CRG and the CDRF serve similar 
intents, taxi and PHC drivers should only receive support through one of these two 
schemes. 
 
8.       Can taxi and PHC drivers who do not qualify for the CDRF apply for MSF’s 
CRG? 
Taxi and PHC drivers who do not qualify for CDRF can approach MSF to apply for the 
CRG if they meet the grant’s eligibility criteria. 
 
9.       How much assistance has been disbursed through SRF since the first 
tranche was announced on 13 February 2020? 
 
As of 30 November 2020, the Government has disbursed about $112 million in SRF 
to over 40,000 taxi and PHC drivers. 
 
Taxi Drivers 
 
10.   How will taxi drivers know if they qualify for CDRF? 
All existing main hirers are eligible to receive CDRF through their taxi companies. 
 
11.   How will a relief taxi driver benefit from CDRF? 
The monthly CDRF payouts will be provided to the main hirer. Main hirers are strongly 
encouraged to share the amount received with their relief drivers. Relief drivers may 
wish to approach their respective taxi companies for further clarification. 
 
12.   What can a relief driver do if the main hirer is not willing to share CDRF with 
the relief taxi hirer? 
Main hirers are encouraged to share the amount received with their relief drivers. Any 
disputes between drivers should be raised to their respective operators. 
 
13.   I was formerly a PHC driver who had switched over to driving a taxi. Am I 
eligible for CDRF? 
To be eligible for CDRF: 

• you must be the main hirer; and 

• continue driving the taxi during the period of assistance i.e. January – June 
2021. 

You will not be eligible to receive CDRF through your PHC operator if you are receiving 
it as a taxi driver. 
 
14.   How will yellow top taxi drivers receive the CDRF payout? 
Similar to past SRF tranches, LTA will contact yellow top owners directly on the 
disbursement process. 
 



PHC Drivers 
 
15.   How will PHC drivers know if they qualify for CDRF? 
All existing PHC drivers who qualify for SRF will automatically qualify for CDRF. Similar 
to the SRF, eligible drivers will receive payouts if they complete at least one trip in the 
preceding month of the CDRF disbursement period with their Facilitating PHC 
Operator. Eligible drivers will be informed by the respective Facilitating PHC Operator 
of their eligibility. 
 
16.   Will drivers who are on multiple platforms be able to receive more CDRF 
payouts? 
No. Driving for multiple platforms will not increase the CDRF payouts provided. Drivers 
will be required to nominate their preferred Facilitating PHC Operator to disburse their 
CDRF. 
 
17.   Will PHC drivers be able to change their operator nomination for CDRF? 
Yes. Drivers will be able to do a re-nomination of their Facilitating PHC Operator to 
receive their CDRF payouts. 
 
18.   I do not meet the criteria for CDRF as I provide limousine services. Can 
these trips be counted? 
 
The CDRF, like the SRF, is intended to help drivers who provide taxi and PHC services 
to the masses prior to and during the COVID-19 pandemic. We do not consider 
limousine services and other niche transport services as eligible trips under the CDRF. 
PHC drivers who do not qualify for CDRF can approach MSF to apply for CRG if they 
meet the CRG’s eligibility criteria. 
 
19.   I am a PHC driver sharing a vehicle with one or more PHC driver(s) who 
is/are eligible for CDRF. Will I need to share the CDRF? 
Similar to the approach for SRF, if you are eligible for CDRF, your CDRF quantum will 
be pro-rated according to the number of CDRF-eligible shared vehicle drivers during 
the eligibility period. For example, if there are 2 eligible shared vehicle drivers, each 
driver will be entitled to half of the relief quantum from the Government i.e. $300/month 
from Jan–Mar 21 and $225/month from Apr–Jun 21. 
 
20.   I was formerly a taxi driver who had switched over to driving a PHC. Am I 
eligible for CDRF? 
You may enquire with LTA on your eligibility status. PHC drivers who do not qualify for 
CDRF can approach MSF to apply for the COVID-19 Recovery Grant (CRG) if they 
meet the grant’s eligibility criteria. 
 
21.   How will the Government ensure that taxi and PHC drivers do not receive 
both the CRG and the CDRF (i.e. double-dipping)? 
LTA and MSF have worked closely to operationalise an approach at the backend to 
ensure double dipping does not occur. Drivers who qualify for CDRF will also need to 
acknowledge specific terms and conditions that state they will not be considered for 
CRG. 
  



22.   If I am a P2P driver who leaves the sector in 2021, will I be able to qualify 
for CRG? 
You may enquire with MSF on your eligibility for the CRG. LTA will work with MSF at 
the backend to ascertain that you have left the P2P sector, and cease all CDRF 
payments, before your CRG application is processed. 
 
23.   If I am a CRG recipient and join the P2P sector in 2021, will I be able to 
qualify for CDRF? 
LTA will assess new drivers’ appeals for the CDRF. If your appeal for the CDRF is 
successful, your CRG payouts will cease. 
 


