
 
 
 

APPLICATION FOR REGISTRATION OF MOBILITY SCOOTERS BY RETAILERS/BUSINESSES  

You may take about 10 minutes to complete this form. You will need the following information to fill in the form:  

• Detailed specifications and particulars of Mobility Scooter model (1 form per model of mobility scooter)   

• Particulars of Retailer/Business and Agent/Representative  such as Name of Company, ACRA certificate number, and contact numbers 

• Please attach the required supporting documents listed in Paragraph 2 of Page 3  

IMPORTANT: Please read the INSTRUCTIONS & NOTES on page 3 before completing this Application Form. Applications with incorrect or 
incomplete information, or which fail to comply with the INSTRUCTIONS & NOTES on page 3 will not be accepted or processed by LTA. 

SECTION A – APPLICATION DETAILS 

 

Quantity of devices to be registered: _____________________         Date of application: _________________________________________ 

 

SECTION B – DETAILS OF MOBILITY SCOOTER 

 
Please note that the mobility scooter model and retailer/business must be whitelisted by LTA before application. Applications for mobility 
scooter models AND retailer/business that are not listed on LTA’s whitelist will be rejected.  
  

    Mobility Scooter Model: _____________________________ Name of Manufacturer: _______________________________________ 

 
    Max Speed: ______________________________________ 

 
Max Load: _________________________________________________ 

    Device Weight: ____________________________________ 
 

 
Device Width: ______________________________________________ 
 

    Device Length:_____________________________________ Device Height: ______________________________________________ 

SECTION C – RETAILER/BUSINESS’ PARTICULARS AND DECLARATION  

(refer to item 2 on page 3 for supporting documents required for submission) 

    A registration fee applies.         *Mandatory field for all. #Mandatory field for individuals. 

Name of Retailer/Business (As in ACRA/UEN) *: 
 
 
 

UEN*: 
 
 

Retailer/ Business Contact Number*: 
 

Retailer/Business Address *: 
 
 
 
Postal Code* (                                       ) 

Email Address: 
 

SECTION D – AGENT/REPRESENTATIVE’S PARTICULARS– (refer to item 2 on page 3 for supporting documents required 
for submission) 
Name (As in NRIC / FIN) *: 
 

 

Date of Birth*: 

NRIC No. / FIN *:  Mobile Phone Number: 
 
 

Contact Address *: 
 
 
 
Postal Code* (                                        ) 

 

 

SECTION E – REGISTRATION NUMBERS OF REGISTERED MOBILITY SCOOTERS (To be filled in only by AIC Inspector) 

1*  2  3  4  5  

6  7  8  9  10  

11  12  13  14  15  
 

  

 MS01 



SECTION F – Declaration by Agent/Representative of Retailer/Business 

For Registration: 
 

I, declare that the Retailer/ Business*: 
 

▪ have ensured that the particulars furnished in this Application Form and any other supporting documents provided are true, complete 
and accurate to the best of my knowledge. 

▪ have ensured that the Retailer/ Business’ device(s) complies with LTA’s prescribed device requirements (set out in regulation 3C of the 
Active Mobility Regulations 2018) relating to maximum laden weight, width, length, height and speed before applying for registration  

▪ have been briefed on the legal consequences1 should I/the Retailer/Business*  alter, sell or supply or cause or permit to sell, supply, offer 
or alter the mobility scooter(s) in such a condition so as to render any use of the mobility scooter(s) unlawful under the Active Mobility 
Act 2017. 

▪ have ensured that the device submitted for application is not registered with LTA prior and no duplicate applications are made for the 
same device 

▪ undertake not to supply or sell any mobility scooter(s) for use on public paths unless the mobility scooter(s) has been inspected and 
affixed with the LTA Registration Mark. 

▪ have ensured that the mobility scooter(s) submitted for registration is bundled together with power adaptor(s) that is registered with 
Enterprise Singapore and bear the “SAFETY Mark”. 

▪ undertake not to use or allow the use of any mobility scooter(s) on public paths unless the mobility scooter(s) has been registered with 
LTA Registration Mark, or if the mobility scooter(s) is meant for training purposes. 

▪ shall notify the LTA if I or the Retailer/ Business are aware of any safety-related recall initiated by the mobility scooter manufacturer 
affecting mobility scooters that are registered in Singapore. 

▪ shall inform the owners of mobility scooters affected by the recall and make the necessary arrangements to perform the 
improvement/rectification measures and update LTA on the progress of the rectification works regularly. 

 
For Registration of Device(s): 
 
I declare that: 
 

▪ The Retailer/ Business will abide by all the obligations of a registered responsible person under the Active Mobility Act 2017. 
▪ The information furnished in this Application Form and all other accompanying documents are true, complete and accurate to the best of 

my/our knowledge. 
▪ I am aware that any incorrect, incomplete or inaccurate information submitted may result in refusal of this application of the mobility scooter 

and there will be no refund of any registration fee(s) paid. 
▪ I have read and understood the rules and regulations regarding the registration of mobility scooter and undertake to abide by them. 
▪ I consent to the collection, use or disclosure of personal data to third parties as per paragraph 11 on page 3. 

 
 
 
 

_________________________________________ 
Signature of Agent/ Representative & Date 

  



INSTRUCTIONS & NOTES 
 
1. Please fill in the required information in Sections A to D, and F. 

2. Please provide original copies of the following documents, as applicable: 

S/N Entity Original documents required   

a. 
Agent/Representative of 
the Retailer/Business 

 NRIC (for Singaporeans/Singapore Permanent Residents (PR)) or 
Employment/Immigration Pass Card bearing FIN issued by Ministry of Manpower/ 
Immigration & Checkpoints Authority (MOM/ICA) (for Foreigners) 

b. 

Company / business / 
limited liability 
partnership / limited 
partnership 

 ACRA printout issued within the last 14 days 
 Authorisation letter authorising the agent to submit the Application Form  

c. 
Club / association / 
organisation 

 Profile/certificate printout from the Registry of Societies or other certificate issued 
by the relevant regulating authority 

 Original letter of authorisation issued by the club / association / organisation 
authorising the agent to submit the Application Form 

d. Ministry / Statutory Board 
 Original letter of authorisation issued by the Ministry / Statutory Board and signed 

by a deputy director or above authorising the agent to submit the Application Form  

 

3. The Retailer/Business shall be the registered responsible person of the mobility scooter submitted for application, per Section 2 of 
the Active Mobility Act. 

4. Under the Consumer Protection (Safety Requirements) Registration Scheme, power adaptors for mobility scooters must be 
registered with Enterprise Singapore and bear the “SAFETY Mark” before they can be sold in Singapore. The SAFETY Mark helps 
consumers identify Controlled Goods that are designed and produced to specified safety requirements. For more information, please 
visit Enterprise Singapore’s website at https://www.enterprisesg.gov.sg/ 

5. Please check that your mobility scooter model is whitelisted on LTA’s website before scheduling an appointment with the Authorised 
Inspection Centre (AICs).  

6. With reference to Paragraph 2 of page 3, please ensure that you have the following for your application: 

• Applicant’s original NRIC / FIN 

• Accounting and Corporate Regulatory Authority (ACRA) business profile printout valid within 14 days from date of issue 
(if relevant) 

7. For the list of AICs, please visit go.gov.sg/amrulesforretailers. 
 

8. LTA or its authorised Inspectors may request for any other relevant documents to support the application and registration process. 
They may also request to retain the mobility scooters for further assessment. 

 
9. The AICs will charge application fees for the registration of the mobility scooter(s). Please contact the respective AICs for their rates. 

 
10. The processing time for each registration application may on average take up to 1 – 1.5 weeks. 

 
11. Consent to the Collection, Use or Disclosure of Personal Data 

LTA may share personally identifiable data that you have provided in this application with other Government agencies, so as to 
serve you in a most efficient and effective way. LTA will not share your personally identifiable data with other entities, except where 
such entities have been authorised to carry out specific Government services or in accordance with legislation under the purview of 
LTA to enable LTA to perform our functions or duties or to comply with any order of court or in compliance with any written law, or 
for the purposes of taking any action against any user for breach of the conditions of use of the Authority's electronic services, or 
any breach of the applicable laws and regulations. Data provided by LTA may be used for verification and record of your personal 
particulars, including comparing information from other sources, and using the information to communicate with you. 

https://www.enterprisesg.gov.sg/

