
PTSSA 2023 

Dr Amy Khor, Senior Minister of State for Transport and Sustainability and the Environment joined 
380 transport sector representatives at the Public Transport Safety and Security Awards on 29 
September 2023. The ceremony at Singapore Expo acknowledged the unsung heroes who worked 
tirelessly behind the scenes to ensure every journey was safe and secure. 

 

 

Operator Awards 

Operational and Workplace Safety Award (Bus Operator) 

• Excellence Award: SBS Transit Ltd for Jurong West bus package 
• Merit Award: SBS Transit Ltd for Sengkang-Hougang bus package and SMRT Buses Ltd for 

Woodlands Bus packages 

 

Operational and Workplace Safety Award (Rail Operator) 

• Excellence Award: SMRT Trains Ltd for Bukit Panjang Light Rail Transit 
• Merit Award: SMRT Trains Ltd for Circle Line and SBS Transit Rail Pte Ltd for North East 

Line 

 

Operational Safety Award (Point-to-Point Operator) 

• Excellence Award: Comfort Transportation Pte Ltd 
• Merit Award: Gojek Singapore 

 

  



ANNEX - List of PTSSA 2023 recipients 

 

Public Transport Workers Awards 

Special Commendation Award 

1.  Mr Rohaizam Bin Rashid (Bus Captain, Go-Ahead Singapore) for putting out a fire from a 
car along Tampines Avenue 7 with a fire extinguisher onboard his bus before fire fighters arrived 

 

2.  Mr Chow Hon Yuen (Bus Captain, SMRT Buses Ltd) for putting out a fire from a container 
truck along Choa Chu Kang Way with a fire extinguisher onboard his bus before fire fighters arrived 

 

3.  Mr Yu Yuntao (Bus Captain, SMRT Buses Ltd) for putting out a fire from a car along Bukit 
Timah Road with a fire extinguisher onboard his bus before fire fighters arrived 

 

4.  Mr Liew Kok Soon (Bus Captain, Tower Transit Singapore) for evacuating passengers 
onboard his bus after a car collided into it despite being injured himself 

 

5.  Mr Jiang Bo (Senior Bus Captain, SBS Transit Ltd) for putting out a fire from a car along 
Sims Avenue with a fire extinguisher onboard his bus before fire fighters arrived 

 

6.  Mr Ng Chee Wei (Bus Captain, SBS Transit Ltd) for putting out a fire from a lorry along 
Bradell Road with a fire extinguisher onboard his bus before fire fighters arrived 

 

7. Mr Ong Chee Huong (Bus Captain, SBS Transit Ltd) for assisting a motorcyclist pinned 
under his motorcycle after an accident with a car along Aljunied Road 

 

8.  Mr Low Kang How (Bus Captain, SBS Transit Ltd) for assisting three individuals trapped 
in the wreckage after an accident between a car and a van along Tanglin Road 

 

9.  Mr Siat Weng Loon (Senior Bus Captain, SBS Transit Ltd) for putting out a fire from a van 
along Paya Lebar Road with a fire extinguisher onboard his bus before fire fighters arrived 

 

10.  Mr Chong Siaw Chui (Bus Captain, SBS Transit Ltd), Mr Chong Ren Huar (Assistant 
Interchange Supervisor, SBS Transit Ltd), Mr Mohd Faisal Bin Zakaria (Interchange Supervisor, 
Tower Transit Singapore) and Mr Mahendran Mohanakris (Bus Captain, Tower Transit Singapore) 
for subduing a man who had trespassed the bus park at Yishun Bus Interchange 



11.  Mr Lim Pei Hong (Senior Assistant Interchange Supervisor, SBS Transit Ltd) for preventing 
potential theft of EZ-Link cards from a vending machine at Ang Mo Kio Bus Interchange 

 

12.  Mr Sevu Gunalan (Operations Officer, SMRT Buses Ltd) for preventing potential theft of a 
commuter’s belongings at Choa Chu Kang Bus Interchange 

 

13.  Mr Kuppusamy Chinnappa (Transit Security Officer, Triple S Protection) for preventing a 
man who was behaving suspiciously from taking photos at Kent Ridge Bus Terminal 

 

14.  Mr Sasikumar Muniandy and Mr Muhammad Feroz Bin Mohamed Ismail (Premise 
Security Officers, Triple S Protection) for preventing a man who was behaving suspiciously from 
taking photos at Soon Lee Bus Depot 

 

15.  Mr Edwin Gerald Lourdes S/O L Manickam (Station Manager, SMRT Trains Ltd), Mr 
Ahmad Idzham Bin Johari (Station Manager, SMRT Trains Ltd) and Mr Mohamed Wadi Bin 
Mohamed Rashid (Station Manager, SMRT Trains Ltd) for extinguishing a burning capacitator at 
Paya Lebar MRT Station 

 

16.  Ms Nurrul’Izzah Binte Omar (Train Service Controller, SMRT Trains Ltd) for guiding a 
special needs individual away from the edge of the platform at Fajar LRT station and ensuring the 
commuter reached his destination safely 

 

17.  Mr Mohammad Shahmir Bin Samsuri (Train Captain, SMRT Trains Ltd) for his alertness 
in spotting scaffolding which could potentially encroach on the train track at Tanah Merah MRT 
station and taking precautionary measures 

 

18.  Mr Noyalganth (Assistant Station Manager, SMRT Trains Ltd) for proactively identifying 
the need for ad-hoc maintenance works for the Circle Line 

 

19.  Mr Tahar Bin Manaf (Station Manager, SMRT Trains Ltd) for identifying and detaining an 
individual suspected of committing molest at Simei MRT station 

 

20.  Mr Jasmi Bin Jamil (Assistant Engineer, SBS Transit Rail Pte Ltd) for investigating and 
reporting a burst water pipe at the Bukit Panjang MRT station Civil Defence Water Distribution 
Room 

 



21.  Mr Ninhairi Bin Abdul Harun (Assistant Station Manager, SBS Transit Rail Pte Ltd) for 
detaining an individual suspected of committing voyeurism at Buangkok MRT station 

 

22.  Mdm Johanna Binte Johari (Cleaning Supervisor, A-Force Maintenance) for reporting a 
man who was behaving suspiciously and trying to climb a cat ladder at Buona Vista MRT station 

 

Star Award 

1.  Mr Chua Syafidi (Engineering Supervisor, Tower Transit Singapore) for making 
improvements to the design of the transmission jack box 

 

2.  Mr Mohamed Mubarak Abdul Kareem (Engineering Quality Auditor, Tower Transit 
Singapore) for implementing lane bus markings to minimise bus repositioning at the roller tester 
platform, reducing the possibility of accidents 

 

3.  Team from Tower Transit Singapore for development of a pit working platform with safety 
barrier, which prevents technicians falling into the service pit when maintaining buses 

 

4.  Team from Go-Ahead Singapore for organising cyclist and bus captain awareness 
sessions to foster mutual understanding and safety knowledge 

 

5.  Team from Go-Ahead Singapore for planning and administering workplace safety 
campaigns 

 

6.  Team from Go-Ahead Singapore for implementation of full-height turnstile at side-gate 
of Loyang Bus Depot 

 

7.  Team from Go-Ahead Singapore for developing an incentive scheme for reporting of 
workplace safety hazards or security issues 

 

8.  Team from SBS Transit Ltd for organising roadshows at various bus interchanges to 
reinforce safe travelling tips for members of the public 

 

9.  Team from SBS Transit Ltd for organising familiarisation tours for students with special 
needs on safe travelling habits 

 



10.  Team from SBS Transit Ltd for developing simulations involving cyclists at the Bus 
Training and Evaluation Centre 

 

11.  Team from SBS Transit Ltd for making enhancements to Threat-Oriented Person 
Screening Integrated System (TOPSIS) Training Programme 

 

12.  Team from SMRT Buses Ltd for developing a digital engagement platform to share safe 
practices for bus captains 

 

13.  Team from SMRT Buses Ltd for implementing markings to ensure undercarriage stands 
are placed the correct position during maintenance and preventing possible accidents 

 

14.  Team from SMRT Buses Ltd for making safety enhancements, such as parking guiding 
lines, within Kranji Depot 

 

15.  Team from SBS Transit Rail Pte Ltd for developing the Track Access Management 
System, a digitised tool for rail track access planning 

 

16.  Team from SBS Transit Rail Pte Ltd for developing a new design of the transportation 
stand for the tread brake unit, a device to provide braking force for a train, for safer transportation 

 

17.  Team from SBS Transit Rail Pte Ltd for the design and creation of door maintenance 
platform, which eliminates the risk of staff falling from height during maintenance of the train 
door from the train exterior. 

 

18.  Team from SBS Transit Rail Pte Ltd for enhancing cybersecurity awareness training and 
education 

 

19.  Team from SMRT Trains Ltd for introducing a mounting jig to reduce strain on workers 
due to heavy lifting during maintenance works 

 

20.  Team from SMRT Trains Ltd for enhancements to train lowering processes during 
maintenance 

 

21.  Team from SMRT Trains Ltd for safety improvements to lifting hoists used for 
maintenance purposes 



22.  Team from SMRT Trains Ltd for improvements to 22kV cable laying process, which 
reduces the strain on workers due to heavy lifting 

 

23.  Team from SMRT Trains Ltd for Signal Warning System and In-Cabin Monitoring system, 
assistive technologies for train captains 

 

24.  Team from SMRT Trains Ltd for iSafe, which automatically detects potential safety 
hazards and anomalies at Bukit Panjang LRT platforms 

 

25.  Team from SMRT Trains Ltd for security awareness education and training for tenants 
and contractors 

 

26.  Team from SMRT Trains Ltd for enhancements to fences along train tracks to mitigate 
unauthorised access 


