
PTSSA 2024 

The dedication of nearly 400 public transport professionals was recognised at the Public 
Transport Safety and Security Awards on 23 August 2024. Held at Home Team NS Khatib, the 
event brought together Mr Murali Pillai, Minister of State for Law and Transport, with award 
recipients whose vigilance and quick thinking had helped maintained the safety standards of 
daily commutes. 

 

 

Operator Awards 

Operational and Workplace Safety Award (Bus Operator) 

• Excellence Award: Tower Transit Singapore Ltd for Contract PT217B (Sembawang-Yishun) 
• Merit Award: SBS Transit Ltd for Contract PT209 (Serangoon-Eunos) 

 

Operational and Workplace Safety Award (Rail Operator) 

• Excellence Award: SBS Transit Rail Pte Ltd for Sengkang-Punggol Light Rail Transit 
• Merit Award: SMRT Trains Ltd for Bukit Panjang Light Rail Transit and SBS Transit Rail Pte 

Ltd for North-East Line 

 

Operational Safety Award (Point-to-Point Operator) 

• Excellence Award: Grabcar Pte Ltd 
• Merit Award: Strides Premier Taxi Pte Ltd 

  



ANNEX - List of PTSSA 2024 recipients 

 

Public Transport Workers Awards 

Special Commendation Award 

1.  Mr Haidi Bin Hussensa (Go-Ahead Singapore) for his alertness in stopping his bus in time 
to prevent an accident with a motorcyclist who was involved in a separate accident with a car 
along the Pan Island Expressway and administering first aid to the injured motorcyclist 

 

2. Mr Wang Shaoxi (SBS Transit) for putting out a fire from a mini-bus along Adam Road with 
a fire extinguisher on board his bus 

 

3. Mr Lai Wah Shin, Mr Ng Kian Leong, Mr Loh Guan Heng, Mr Yang Shiliang (SBS Transit) 
for putting out a fire from a car along Hougang Avenue 7 with fire extinguishers on board their 
buses 

 

4. Mr Ho Chin Bing (SBS Transit) for putting out a fire from a car along Sims Way with a fire 
extinguisher on board his bus 

 

5. Mr Lam Kah Ming (SBS Transit) for putting out a fire from a cement truck along Bukit Timah 
Road with a fire extinguisher on board his bus 

 

6. Mr Mohd Norhaimi Bin Shamsudin, Mr Chia Chek Chun (SBS Transit) for putting out a 
fire from a car at the junction of Bishan Road and Ang Mo Kio Ave 8 with fire extinguishers on board 
their buses 

 

7. Ms Jin Shu Juan (SBS Transit) for putting out a fire from a car along Old Airport Road with 
a fire extinguisher on board her bus 

 

8. Mr Ling Mun Chung (SBS Transit) for putting out a fire from a motorcycle with a fire 
extinguisher on board his bus 

 

9. Mr Yap Wei Han (SBS Transit) for putting out a roadside fire with a fire extinguisher on 
board his bus 

 

10. Mr Ng Chin Seng, Mr Tan Hock Hing (SMRT Buses) for assisting in clean-up efforts of a 
sludge spill outside Kranji Bus Depot 



 

11. Mr Syakir Adha Shah Bin Aidi, Mr Surush Kumar Karuppiah, Mr Prahbu G Rajan (SMRT 
Buses) for removing bags of ice and a trolley which had fallen onto the road from a lorry 

 

12. Mr Lim Kai Yuan, Ms Wong Chu Yin (Tower Transit Singapore) for spotting and assisting 
a commuter suffering from dementia who was lost and riding a personal mobility device along 
the driveway of Yishun Bus Interchange to contact his family 

 

13. Mr Toh Swee Wai (Tower Transit Singapore) for removing a tree branch which had fallen 
onto the road after a storm 

 

14. Mr Thong Choong Yeen, Simon (SBS Transit Rail) for attending to a passenger who was 
self-harming on the train 

 

15. Mr Sivaprakash S/O Satiyavan (SBS Transit Rail) for reporting debris spotted in a tunnel 
walkway 

 

16. Mr Lim Jing Yuan, Mr Santos Raquel, Mr Aurelius See (SBS Transit Rail) for attending to 
a distressed commuter standing on the edge of a parapet at Dhoby Ghaut MRT Station 

 

17. Mr Kelvin Tan Tai Seng (SMRT Trains) for preventing a potential fire at a food outlet at 
Sembawang MRT Station 

 

18. Mr Darren Chin (SMRT Trains) for proactively identifying the need for ad-hoc maintenance 
works near Redhill MRT Station 

 

19. Mr Micheal Ryan Cabus Cruz, Mr Muhammad Hisyam Bin Abdul Ghani (SMRT Trains) 
for assisting a visually impaired commuter at Buona Vista MRT Station 

 

20. Mr Muhammad Rozaidi Bin Rahmat (SMRT Trains) for his alertness in ensuring safety 
during train stabling operations 

 

21. Mr Aurellano Jay Vin Malabay (SMRT Trains) for proactively identifying the need for ad-
hoc maintenance works near Novena MRT Station 

 



22. Ms Nur Syafiqah Binte Jusri, Mr Izhar Bin Mohamed Ibrahim (SMRT Trains) for reminding 
a contractor to adhere to safety protocols during works 

 

23. Mr Mohamed Nor Hanafi Bin Abu Bakar (SMRT Trains) for proactively identifying the 
need for ad-hoc maintenance works at Esplanade MRT Station 

 

24. Mr Perumal Sai Krishnan, Mr Mohammed Azlie Saini (SMRT Trains) for hisalertness in 
ensuring safety at Mandai Depot 

 

25. Mr Sharvin Ganesan (SMRT Trains) for detecting smoke and a loud bang along the track 
and stopping his train to safeguard commuter safety. 

 

26. Mr Irman Bin Ideris 

(ComfortDelgro Taxi) for assisting to put out a fire at a housing estate block with a fire extinguisher 
from his taxi 

 

27. Mr Sin York Tan (ComfortDelgro Taxi) for attending to an injured motorcyclist 

involved in an accident with a first aid kit from his taxi 

 

28. Mr Murali Krishnan, Mr Jon Eddyson, Mr Jason Soon Tien Huat (Tower Transit 
Singapore) for preventing unauthorised individuals from accessing the bus depot. 

 

29. Mr Desana Ravikumar, Mr Thanesvaran A/L Rajagopal (SBS Transit Rail) for reporting a 
lock which looked like it had been tampered with at Gali Batu train depot. 

 

30. Mr Parthiban A/L Anathan (SMRT Trains) for denying entry to a driver who attempted to 
enter Kim Chuan train depot without authorisation. 

 

  



Star Award 

 

1. Team from Go-Ahead Singapore for implementing safety markings on the skylift to 
ensure that buses are parked accurately, reducing the chances of safety incidents 

 

2. Team from Go-Ahead Singapore for producing an educational video about preventing 
falls on board buses 

 

3. Team from SBS Transit for organising the “Be Safe, Be Seen” campaign in collaboration 
with the Singapore Police Force and KK Women’s and Children’s Hospital to raise awareness 
among commuters on the blind spots of public buses 

  

4. Team from SBS Transit for collaborating with Ang Mo Kio-Thye Hua Kwan Hospital to train 
pre-discharge patients on the safe use of Personal Mobility Aids onboard buses 

 

5. Mr Lee Hoe Yin (SBS Transit) for collaborating with students from ITE College West to 
design and develop a brake caliper lifting equipment that reduced the chances of injury when 
replacing brake calipers 

 

6. Team from SMRT Buses for developing a series of programmes to engage commuters 
and raise awareness on safe travelling tips 

 

7. Mr Ayyakannu Eswaran (Tower Transit Singapore) for designing an extendable tool to aid 
in inspection of the Electronic Display System without the need to work at height 

 

8. Mr Mohamed Hairi Bin Mohd Zais (Tower Transit Singapore) for implementing a forklift 
sensor to detect and warn staff if they were within the forklift’s line of movement 

9. Team from SBS Transit Rail for implementing the use of a motorised track, trolley that 
helped to reduce errors, improve ergonomics and enhance work productivity during track 
alignment and measurement works 

 

10. Team from SBS Transit Rail for fabricating a piece of equipment to reduce potential injury 
from pinching and cuts during certain works 

 

11. Team from SBS Transit Rail for replacing depot platform chains with fixed barrier and 
swing gates, reducing the chance of falls. 



 

12. Team from SBS Transit Rail for fabricating a piece of equipment to eliminate the need for 
manual lifting during certain works 

 

13. Team from SBS Transit Rail for developing an Artificial Intelligence and Video Analytics 
system for detecting track intrusions 

 

14. Team from SMRT Trains for implementing insulated heat sleeves to insulate the metallic 
handling points of the third rail gauging bar 

 

15. Team from SMRT Trains for designing and fabricating an enhanced wheel choke to 
improve safety during maintenance works for the train wheelset 

 

16. Team from SMRT Trains for implementing a mobile application for open   reporting and 
recognising of safety and security actions by staff      
            

17. Team from SMRT Trains for introducing additional safety measures for works involving 
the third rail and running rail 

 

18. Team from SMRT Trains 

for implementing measures to improve adherence to protocols, and to improve the monitoring of 
work processes for electrical related works within the train depot 

 

19. Team from SMRT Trains for installing a permanent structure which facilitated 
maintenance works and reduced the risk of falls from height for conducting an educational 
campaign to raise awareness on safe driving 

 

20. Team from SMRT Trains for implementing a visual and auditory alert system to warn 
forklift users of potential collisions 

 

21. Team from SMRT Trains for fabricating a piece of equipment to aid the installation 
process of heavy components which improved ergonomics and efficiency 

 

22. Team from Grabcar for conducting an educational campaign to raise awareness on safe 
driving 

 



23 Team from Go-Ahead Singapore for raising awareness of commuters, staff members, 
contractors and tenants on safety and security matters 

 

24. Team from SBS Transit for implementing an initiative to enhance security of bus depots 

 

25. Team from SBS Transit Rail for implementing a detection system to improve the 
efficiency of security officers in responding to alarms 

 

26. Team from SBS Transit Rail for implementing a system to monitor attempts to access 
sensitive rooms 

 

27. Team from SMRT Trains for implementing an initiative to reduce the possibility of threat 
items being placed in train and stations 

 

28. Team from SMRT Trains for implementing an initiative to enhance security of train depots 

 

29. Team from SMRT Trains for identifying potential points that could be used for 
unauthorised entry into MRT stations and securing these access points 

 

30. Team from Tower Transit Singapore for making enhancements to the Threat-Oriented 
Person Screening Integrated System Training Programme 

 

31. Mr Ray Silcox (Tower Transit Singapore) for implementing a system to ensure buses 
cannot be started by unauthorised personnel 

 

32. Team from Tower Transit Singapore for developing an integrated command centre to 
enhance security monitoring through video analytics of CCTVs, especially at unmanned areas, 
within bus interchanges and bus depots. 

 

33. Mr Aung Kyaw Zin (Tower Transit Singapore) for implementing an initiative to enhance 
cybersecurity awareness 

 


