
 
Annex A: List of Concerns with the MCE and LTA’s Response 
 
S/N Comment/Feedback LTA’s Response 
1. Number of lanes 

(two) at the MCE 
(eastbound) 
connection with ECP 
(Changi) are 
insufficient 
 

- Before the opening of the MCE, the AYE (eastbound) 
carried traffic to four destinations – namely, the CBD, 
Rochor area, ECP (Changi) and KPE. 
 

- With the MCE, traffic to the CBD and Rochor area will 
exit from the MCE at Exit 2 (Central Boulevard) and only 
the remaining traffic to ECP and KPE will continue to use 
the MCE. 

 
- Moreover, some of the eastbound traffic from the CBD 

area is expected to continue to use Sheares Bridge, which 
has been converted into a major arterial road connecting 
directly to the ECP.  Thus, the previous eastbound traffic 
from the city and AYE are now spread across MCE and 
Sheares Avenue, rendering sufficient the two lanes from 
MCE to ECP. 

 
- This provision of two lanes from MCE to ECP was 

validated by planning and traffic studies.  Actual traffic 
conditions in the past two weeks also validated that the 
provision is sufficient. 

 
- A three-lane connection from the MCE to the KPE is 

needed to meet the traffic needs generated by longer-term 
developments in northeast Singapore.  

 
2. Sharp left turn at the 

ECP (westbound) 
slip road connection 
to the MCE results in 
slowdown 
 

- The slip road turning off from the ECP (westbound) into 
the MCE was designed with a smooth curvature that 
complies with safety and geometrical requirements and 
standards. 
 

- However, on 30 December (the first working day after 
opening), partly due to the lack of familiarity of motorists 
with the new road configuration, traffic from the other 
lanes of ECP started trying to get to the two-lane entrance 
to the MCE only near the entrance, thus causing a traffic 
tail-back from that area. 
 

- LTA immediately put up more signs upstream of the MCE 
turn-off (with a countdown distance shown on the EMAS 
signs), enhanced the EMAS messages with lane discipline 
diagrams and provided more travel advisories through 
multiple channels on how to get onto the MCE, and how to 
get into the city using Sheares Bridge. Motorists have also 
become more familiar with the traffic scheme, and traffic 
has been smooth-flowing since. 
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3. ECP should be kept 
open while motorists 
familiarise 
themselves with the 
MCE 
 

- This is not possible because traffic on the ECP, if it were 
kept open, would conflict directly with traffic on the MCE 
where the two expressways meet (on the South Quay 
Viaduct). The MCE cannot be opened until this section of 
the ECP is truncated and no longer carries traffic. 

 
4. The two lanes along 

Central Boulevard 
after the opening of 
the MCE is a result 
of poor planning 
 

- Currently, a section of Central Boulevard between Sheares 
Avenue and Marina Way/Marina Station Road cannot be 
completed until after the truncated ECP is demolished. A 
temporary road (Marina Street and Marina Station Road) is 
provided to link the two sections of Central Boulevard. 
 

- On Monday, 30 December 2013, severe congestion at the 
junction of Marina Station Road and Central Boulevard 
was observed. At this junction, there were four lanes along 
Marina Station Road with two lanes turning left into 
Central Boulevard (with two receiving lanes) and two lanes 
going straight to Marina Way. 

 
- It had earlier been assessed that the two lanes turning left 

from Marina Station Road to Central Boulevard would be 
adequate. But on that day, the traffic flow was different 
than projected, partly because motorists were unfamiliar 
with the roads in the Marina South area. 

 
- In time for the following day, LTA quickly adjusted 

Marina Station Road to have four lanes turning left into 
Central Boulevard (now with four receiving lanes) towards 
Shenton Way and Raffles Quay. Smoother traffic flow has 
been observed since. 

 
5. Motorists will need 

to pay additional 
ERP charges when 
using the MCE 
 

- As the MCE is not a new additional route for motorists 
travelling between the east and the west, but a replacement 
route for the ECP, traffic on the MCE is expected to be 
fairly similar to the ECP. This is why ERP rates along the 
MCE were initially set based on the prevailing ERP rates 
and operating hours on the ECP. 

 
- As the road network in the Marina South area has changed 

with the opening of the MCE, some ERP gantries within 
the area have been adjusted to ensure that the existing CBD 
ERP cordon is maintained and future developments in the 
Marina Downtown are within the CBD cordon. No existing 
developments were affected by the gantry changes. 
 

- Motorists who go on the MCE directly from the ECP and 
vice versa will not cross more ERP gantries now compared 
to before the MCE was opened. 
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6. Inadequate signages 
resulted in first day 
congestion 
 

- Prior to the opening of the MCE, signages were erected 
based on design guidelines, which adhere to international 
standards. 
 

- On hindsight, given that the MCE is a new complex road 
arrangement, we should have erected more signs than 
usual, as well as more at upstream locations (showing a 
countdown of distance). 

 
- LTA will be more mindful in future that even as motorists 

are informed of the changes beforehand, they may still be 
uncertain when driving on the new road network for the 
first time, and will do more to cater to this. 

 
7. Inadequate publicity 

before the opening of 
the MCE resulted in 
first day congestion 
 

- There was a series of pre-opening publicity initiatives from 
November 2013 up to the opening of the MCE, which 
included media stories on road network changes, a 
YouTube video on how to use the MCE, full-page 
advertorials in mainstream media as well as travel 
advisories on the radio and LTA’s social media channels. 
 

- LTA also briefed building managements in the Marina Bay 
area and MPs in the CBD and Marina areas on the route 
changes arising from the MCE. Other affected stakeholders 
such as taxi companies and transport associations were also 
briefed and provided with information on the MCE. 
 

- Following the congestion on 30 December 2013, publicity 
was stepped up to guide motorists on how to plan their 
journeys.  

 
 
  


