
  

ANNEX A 

 
About NIA 2014 
  
 The biennial NIA, jointly organized by the Infocomm Development Authority of 
Singapore (IDA) and the Singapore infocomm Technology Federation (SiTF), honours 
organisations and companies in Singapore that demonstrates innovation, in the development 
of new infocomm products and solutions, or the use of infocomm technology to achieve 
excellence. 
 
About the use of Advanced Data Analytics for BSEP 
  
 Today, the daily ridership on public transport in Singapore is 6.6 million journeys, 
and of which 3.7 million rides are accounted by commute on buses. This is a significant 
increase from 2012, where daily bus rides is 3.5 million, and we are expecting an increase of 
100,000 rides every year. Hence, to relieve crowding on buses, LTA is using advanced data 
analytics to obtain farecard data for gaining deep insights on travelling patterns and demands 
of commuters. 
 
 The use of advanced data analytics allows us to swiftly map out commuter travel 
patterns and behaviour across Singapore. This has accelerated on-site verification of hotspots 
with continuing heavy passenger volume during peak hours. With this insight, LTA was able 
to perform targeted injection of bus capacity, which saw a 60% reduction in the number of 
bus services with persistent crowding in spite of year-on-year increase in average daily bus 
ridership. Average waiting time on popular services has also shortened by about 3 to 7 
minutes. 
 
 In the latest Public Transport Customer Satisfaction Survey carried out in 2013, 
customer satisfaction for bus services rose by two percentage points to 88.3%. 9 in 10 
commuters surveyed have expressed satisfaction with Singapore’s bus services. Satisfaction 
with waiting time has also improved from 54.2% to 61.5%. Other service attributes like 
comfort, travel time and reliability saw improvements as well. These improvements were 
largely attributed to the successful BSEP rollout that has reversed the downward trend in 
satisfaction with bus services since 2010. 

 

 
 


