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Annex A 
 

About Go-Ahead Group Plc 
 
The Go-Ahead Group plc is one of the UK's leading public transport providers with 
more than a billion passenger journeys made on its services each year. The Group was 
listed on the London Stock Exchange in 1994 and is in the FTSE 250 Index.  

Go-Ahead Bus 

Go-Ahead is one of the UK's largest bus operators, with a fleet of around 4,600 buses 
and nearly two million passenger journeys made daily on its services. In London, Go-
Ahead runs about 24% of the city’s bus routes and is the largest provider of bus 
operations and maintenance for Transport for London (TfL).  

Outside London, Go-Ahead has a group of wholly-owned operating companies in 
Brighton, East Anglia, Oxford, Plymouth, on the south coast and in north east England. 
These companies work in partnership with local authorities to meet the needs of local 
communities.  

According to the independent passenger transport survey conducted by Transport Focus, 
Go-Ahead’s regional bus customers had an average satisfaction score of 90%, the 
highest among all the large bus operators in the UK 

Go-Ahead’s awards and accreditations 

• UK’s largest smartcard scheme outside of London (7,000 issued) 

• Highest in transport sector score for UK Carbon Disclosure Project 
• First transport company to receive the UK Carbon Trust triple accreditation 
• 96% score in the UK Business in the Community Corporate Responsibility index – 

highest in the transport sector 
• Highest average customer satisfaction score of all large transport operators – 90% 

average customer satisfaction with Go-Ahead regional bus services (Transport Focus, 
UK National Bus Passenger Survey) 

• First in FTSE 350 to receive the Fair Tax Mark 
• Winner at the UK Investor Relations Society best practice awards for five years in a 

row 
• Enlisted in the UK Prompt Payment Code scheme  
• Investors in People Silver accreditation  
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• Go-Ahead bus company Metrobus’s Crawley bus depot –  UK bus depot of the year 
for three years in a row 

• Go-Ahead London’s Natasha Lambert  –  Top London bus driver and UK bus driver 
of the year 

• First UK operator to introduce fully-electric buses 
• All UK bus fleet fitted with telematics black box technology 




