
Features of the Bukit Panjang ITH 
 

S/N Feature Highlight Description Benefit 

(A) COMMUTER CENTRICITY 

A1 WeCare Shop 

 

At the heart of BPITH is a ‘WeCare Shop’ from which 
commuters are able to take on loan conveniences like 
umbrellas or portable chargers which they can bring along 
on their journeys. Commuters will simply need to provide 
their NRIC for scanning, as well as their contact number. 
After usage, simply return the items to the WeCare Shop.  
 

 Commuter convenience  

A2 Passenger Service 

 

Another new and novel feature at BPITH is an open-
concept passenger services counter which provides for 
more positive interaction between service staff and 
commuters interact. Commuters can approach staff to 
enquire about the bus services. For those who prefer self-
help, tablets are also available at the counter. 

 Friendly service 
 Easy access to information and 

assistance 

A3 Interactive Kiosks 

  

Interactive information kiosks go beyond displaying just bus 
departure timings. They are integrated with train timings for 
MRT and LRT services, as well as a ‘Journey Planner’ 
function that allows commuters to better plan their trips 
point to point, taking into consideration travel time and cost. 
The kiosks are also equipped with maps and directories so 
commuters can find their way to key areas around the ITH. 
The screens are adjustable, making them user-friendly even 
to those in wheelchairs, and are the first to be wall-mounted 
for space optimisation.  

 Commuter convenience 
 Convenient travel planning 
 Wheelchair accessible 
 Space-saving 
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A4 Video Walls 

 

Bright, digital video walls enhance the liveliness and 
vibrancy of the ITH. Residents can experience creative 
advertisements, lifestyle and community messages that will 
make journeys more memorable. 

 Clear and consolidated digital 
updates for commuters 

 Enhanced aesthetics 

A5 Mother’s Room 

 
 

The ITH also features a nursing room with diaper changing 
amenities to make it more convenient for parents and 
caregivers travelling with infants or young children. 

 Commuter convenience 
 Family friendly 

A6 Enhanced Happy Toilet 

 

An electronic toilet feedback system ensures that the toilets 
at the transport node stay clean and fresh for commuters all 
day long. Commuters can rate their experience or submit 
feedback which is channelled directly to the administrative 
office and cleaner’s room so that immediate action can be 
taken by staff.  
 

 User-friendly feedback channel 
 Data capture for analysis 
 Enhanced commuter 

experience 
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A7 Charging Station 

 

Scattered around BPITH are phone and device charging 
stations. This makes it convenient for commuters to charge 
up their personal gadgets such as mobile phones, tablets and 
laptops while waiting at the ITH.  

 Commuter convenience 
 

A8 Conveniences on-the-go 
 
 

Commuters will have a variety of local F&B options, 
including halal fare. A series of vending machines 
providing quick food and drink options will cater to 
commuters’ needs on-the-go. 
 

 Commuter convenience 
 Family friendly 

A9 Passenger Information Panel , 
Priority Queue & Reserve Seat 

Like other bus interchanges operated by SMRT, passenger 
information panels are located at every boarding berth near 
to the priority queue & reserve seats for the elderly, 
pregnant ladies and those with disabilities. This 
information panel provides commuters the timing for the 
arrival of buses.   
 

 Family friendly 
 Wheelchair accessible 
 Inclusive and barrier-free 

environment for commuters 
with different needs 
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A10 Tactile and braille

 
   
 

There are several features built into the ITH to help those 
with visual impairment navigate around and get 
information independently. 
 Ground tactile which serves as a location guide 
 Customized braille plates at queueing berths providing 

information on the bus service 
 Customized braille plates in lifts 
 

 Accessibility and aid for the 
visually impaired 

 Inclusive and barrier-free 
environment for commuters 
with different needs 

 Commuter safety 

A11 Passenger Lifts 
 
 

The BPITH is fitted with passenger lifts, making it more 
convenient for wheelchair users and persons with a visual 
disability to access different levels. The lifts are also 
installed with customized braille plates so that commuters 
with visual impairment will be more confident using lifts 
on their own. 

 Commuter convenience 
 Family friendly 
 Accessibility and aid for the 

visually impaired 
 Inclusive and barrier-free 

environment for commuters 
with different needs 

A12 Graduated kerbs 
 

All boarding berths have graduated kerb edges to facilitate 
boarding of buses by passengers in wheelchairs.  
 

 Wheelchair accessibility 
 Commuter safety 

A13 WAB friendly bus services 
 
 
 
 
 
 

The BPITH will feature WAB services installed with 
wheelchair-accessible features such as wheelchair ramps to 
enable easy access for passengers-in-wheelchairs, a 
specially-designated area with a padded backrest, 
horizontal handrail, vertical stanchion pole and a bell-push 
button for signaling the intention to alight. 

 Improved accessibility for 
commuters in wheelchairs 

 Inclusive and barrier-free 
environment for commuters 
with different needs 
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A14 Bicycle Docks To facilitate first-and-last-mile connectivity, there are 120 
bicycle racks installed at the ITH. 

 Accessibility 
 First and last mile connectivity 
 Commuter convenience 

A15 Elegant Scent and Piped-in Music 
   

To re-create the natural ambience found in nature reserves, 
the ITH will feature a delicate scent comprising extracts of 
white orchid & magnolia, as part of efforts to improve their 
overall commuting experience. Commuters will also enjoy 
a calm ambience with soothing piped-in music. 
 

 Commuter experience 

(B) WORKFORCE ORIENTED 
B1 Cozy Loungers with Bus Captain 

Information Panel 
The cozy lounge will allow Bus Captains (BCs) to have a 
good rest between shifts. Inside the lounge, the BC 
information panel will display safety messages to remind 
them to keep safe when they are on the roads. The panels 
also provide bus schedule timings for BCs.  
 
 
 

 Staff welfare and convenience 
 Workplace safety  
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B2 Bus Captain Management System 
(BCMS) Kiosk & Application 

    

Inside the cosy lounges, bus captains can easily check on 
their work schedules, leave application status and retrieve 
their payslips via the Bus Captain Management System 
(BCMS) terminals. The BCMS is also available as a 
mobile phone app, so bus captains can perform these 
functions remotely, and receive notifications from 
operations supervisors. 
 
 
 
 

 Staff welfare and convenience 
 Ease of communication for 

staff 
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B3 Traffic Management System (TMS) The traffic management system (TMS) installed at BPITH 
is a first for SMRT. It enhances safety by detecting the 
movement of vehicles and increases bus captains’ visual 
awareness of bus movements within the bus parking area. 
TMS enhances traffic management and improves 
workplace safety in the in the interchange. The system not 
only assist our bus captains in bus parking but also better 
supports our BCs to meet the timeliness of bus schedules 
by reducing unnecessary time wasted in bus parking 

 Operational excellence 
 Workplace safety 
 Commuter safety 

 

B4 Canteens/Kitchens The ITH has provided two kitchens and canteens to 
provide more variety and choice of food for bus captains 
and other staff working in BPITH. 
 

 Enhanced workplace welfare 

(C) COMMUNITY BONDING 

C1 Community Mural Wall 

 

To celebrate the opening of BPITH and to promote 
bonding of residents in Bukit Panjang, a Community Mural 
Wall will feature artworks by residents in the vicinity, 
underscoring their concerted effort in bringing vibrancy to 
the BPITH. The Community Mural Wall will be unveiled 
after operations commence. 
 
 
 
 
 
 
 

 Community bonding and sense 
of belonging 

 Enhanced aesthetics 
 

C2 Interactive Kiosk Apart from journey information, the interactive kiosks also 
allow community members and organisations to display 
career opportunities and information on community events. 
 

 Better community engagement 
 Community bonding 
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C3 Sky Forest 

 

To reflect the nature-centric identity of Bukit Panjang, the 
BPITH will feature a forest themed ceiling, and function as 
a distinct meeting point for commuters travelling through 
the transport node.   

 Community convenience 
 Enhanced aesthetics 

 
-end- 
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