
 

Annex A 

User guide to the New “Report PMD/PAB incident” feature 

To submit a report, click on the “Report 
PMD/PAB incident” feature in the 
MyTransport.SG application to record 
and/or upload a video recording or 
photograph of an incident.  
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Feedback providers should, as far as 
possible, try to record the identification 
numbers of the devices and details of 
their sightings such as the date and time. 

You will also be asked to provide the 
details of the incident i.e. date, time and 
location, as well as the identification 
number of the device involved in the 
incident.  

If you encounter an accident, please 
make a Police Report. 
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Lastly, to complete the submission of the 
incident to LTA, you will also be required 
to provide your name and contact details. 
LTA may contact you for further details 
regarding the incident reported.  

.   .   .   .   . 
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