Annex A: Process for Booking an Appointment Online

Step 1: Vehicle owners will receive an official notification from LTA when it is their turn.

Step 2: Vehicle owners can book an appointment with their preferred workshop using the link
provided in the notification.
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Step 3: Vehicle owners can select their preferred workshop by selecting from the list or

searching by address, workshop, or date range.
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Step 4: Vehicle owners can select whether they want to install the Touchscreen Display (only

applicable for three-piece OBU that is used in vehicles other than motorcycles)
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WHAT DOES THIS MEAN?

1. Additional steps will be required to download a compatible mobile
app on your own device, and to connect the device to your OBU.
2. It will be less seamless experience to access future functionalities.

3. Youwill incur installation fees if you decide to have the Touchscreen
Display installed post-OBU installation.
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Step 5: Appointment is booked.

Step 6: To make any changes to the appointment subsequently, vehicle owners can click on
the “Manage” button.
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