ANNEX A

Overview of Simplified ERP Settlement Process

Current Process: Settle missed ERP charges, or it will escalate to Court as a traffic offence

Missed
ERP Charge

From 1 Jan 2027: Settle missed ERP charges within grace period, or be denied vehicle services

Missed
ERP Charge

Notifications:
Immediate via OBU
SMS after ~2 days

Notifications:
Immediate via OBU
SMS after ~2 days

Grace period*
Payment can be made early
via the OBU screen.

Users can also settle payment
after receiving LTA's SMS.

*Users pay missed ERP charge
only, with no other penalties. The
grace period is 5 days from LTA'’s
SMS noatification.

Grace period*
Payment can be made early
via the OBU screen.

Users can also settle payment
after receiving LTA's SMS.

*Users pay missed ERP charge
only, with no other penalties. The
grace period is 5 days from LTA’s
SMS notification.

Failure to settle

Letter notification

Failure to settle

Letter notification

Pay missed ERP
charge
&
$10 administrative
charge

Failure to settle

Letter notification

$70
Fine

Pay missed ERP charge & $10 administrative charge

+

Unable to transact with LTA until charges are settled






