Frequently Asked Questions on the CCL wayfinding

1. What do “Clockwise” and “Anticlockwise” mean?

They describe the direction a train travels around the Circle Line. Clockwise and anticlockwise
directions help commuters understand how a train moves around the loop and decide which
service best suits their journey.

2. What is the difference between a “Loop” service and other services?

A 'Clockwise Loop' service travels continuously around the entire Circle Line, completing a full
loop without a fixed endpoint.

A 'Clockwise' service (without 'Loop'), by contrast has a fixed terminal station. Rather than
travelling the full loop, the train will display its destination with an 'Ends at' indicator showing
the terminal station.

3. What does “via next interchange” mean?

‘Via' serves as a directional cue, to help commuters identify the direction of travel by indicating
the next interchange station the train will pass through. As the end-of-line numbers are no
longer applicable with the completion of CCL, using 'via [next interchange]' provides
commuters with a clearer reference point to orientate themselves and navigate the line more
intuitively.

4. What are the single route diagrams shown on platforms?

Single route diagrams provide a clear, simplified view of a train’s route, including the stations
it serves and where transfers are available. They help commuters decide quickly which train
to take, especially during busy periods.

5. The route diagram above the platform screen door does not reflect the
conventional/accurate Clockwise and Anticlockwise direction? Why is that so?

The arrows on the route diagram above the Platform Screen Door (PSD) are designed to
reflect the actual direction of train travel rather than the conventional Clockwise/Anticlockwise
orientation. For example, if a train arrives from the left and departs to the right, the arrow will
point to the right.
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6. Will I be charged extra if | take the wrong train service?

There will be no extra charges, as long as your total journey within the MRT network does not
exceed 2 hours.



7. What should | do if | am not sure which train to take?
Please approach any of the station staff for assistance.
8. Will the wayfinding system be reviewed after CCL6 opens?
Commuter observations and feedback will continue to be considered as part of LTA's ongoing

efforts to improve information clarity and the overall travel experience across the CCL, helping
commuters navigate confidently as the network becomes a full loop.



