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Annex — Historical Data on Performance of Rail Service Reliability

Figsure Al: Mean Distance Travelled Between Delays > 5 min (train-km) for Overall MRT Network —
2020 to 2025
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Figure A2: Mean Distance Travelled Between Delays >5 min (train-km) for MRT Lines — 2020 to 2025
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Table Al: Mean Distance Travelled Between Delays >5 min (train-km) for Overall MRT Network and
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MRT Lines — 2020 to 2025

Year 2020 2021 2022 2023 2024 2025
Overall MRT

Network 1,450,000 | 1,990,000 | 2,090,000 | 2,080,000 | 1,980,000 | 1,610,000
NSL 1,080,000 | 1,980,000 | 1,650,000 | 1,410,000 | 2,490,000 | 1,100,000
EWL 1,260,000 | 1,450,000 | 2,040,000 | 3,360,000 | 1,690,000 | 1,270,000
NEL 2,040,000 | 2,060,000 | 2,060,000 | 2,060,000 | 4,100,000 | 2,200,000
1,730,000 | 1,830,000 | 1,840,000 | 1,210,000 919,000 2,460,000
DTL 2,090,000 | 4,190,000 | 4,050,000 | 8,120,000 | 8,130,000 | 2,790,000

Figsure A3: Mean Distance Travelled Between Delays >5 min (car-km) for Overall LRT network — 2020
to 2025
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Figure A4: Mean Distance Travelled Between Delays > 5 min (car-km) for LRT Lines — 2020 to 2025
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Table A2: Mean Distance Travelled Between Delays >5 min (car-km) for Overall LRT Network and
LRT Lines — 2020 to 2025

Year 2020 2021 2022 2023 2024 2025
Overall LRT
227,000 292,000 335,000 546,000 382,000 429,000
Network
BPLRT 111,000 224,000 222,000 248,000 232,000 199,000
SPLRT 426,000 341,000 438,000 1,220,000 549,000 1,030,000
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Table A3: Number of Service Delays (>30 min)
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Figure A5: Train Service Delivery (TSD) for Overall MRT Network — 2020 to 2025
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Figure A6: Train Service Delivery (TSD) for MRT Lines — 2020 to 2025
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Table A4: Train Service Delivery (TSD) for Overall MRT Network and MRT Lines — 2020 to 2025

Year 2020 2021 2022 2023 2024 2025
Overall MRT

Network 99.95% 99.93% 99.94% 99.95% 99.78% 99.84%
NSL 99.99% 99.94% 99.95% 99.95% 99.96% 99.93%
EWL 99.98% 99.94% 99.96% 99.98% 99.42% 99.82%
NEL 99.71% 99.81% 99.90% 99.89% 99.88% 99.82%
99.99% 99.99% 99.99% 99.99% 99.80% 99.67%
DTL 99.93% 99.90% 99.87% 99.91% 99.94% 99.92%

Figure A7: Train Punctuality (TP) for Overall MRT Network — 2020 to 2025
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Figure A8: Train Punctuality (TP) for MRT Lines — 2020 to 2025
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Table A5: Train Punctuality (TP) for Overall MRT Network and MRT Lines — 2020 to 2025

Year 2020 2021 2022 2023 2024 2025
Overall MRT

Network 99.40% 99.65% 99.53% 99.59% 99.35% 99.38%
NSL 99.30% 99.68% 99.59% 99.66% 99.40% 99.39%
EWL 99.43% 99.69% 99.25% 99.64% 99.30% 99.40%
NEL 99.37% 99.29% 99.08% 99.19% 98.85% 98.79%
98.96% 99.82% 99.91% 99.65% 99.45% 99.51%
DTL 99.93% 99.78% 99.81% 99.80% 99.74% 99.80%




Figure A9: Historical Mean Distance Travelled Between Delays >5 min (train-km) for TEL— 12 Month
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Table A6: Train Service Delivery (TSD) for TEL— 2020 to 2025

Year 2020 2021 2022 2023 2024 2025

TEL 99.99% 99.99% 99.87% 99.93% 99.61% 99.62%
Table A7: Train Punctuality (TP) for TEL— 2020 to 2025

Year 2020 2021 2022 2023 2024 2025

TEL 98.99% 99.78% 99.88% 99.92% 99.70% 99.60%




